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Through 2002 and earv 2023, refugess and asdum seekers facod a
very difficult comisimaron of an wsvium system faling 1o process
applications. and soanmg energy and food prces. This was
comtinues to be compounded considerably by govemment policy and
media rhetonc thas refers 1o these people who seek protection as a
problem rather than seeing them as the victims of war, perseoution and
destimerion that they are,

NOG has comtinued to suppont this most vulnerable section of our
society, delivering recond levels of suppont acnoss all service lings, Our
Advice and Counselling services continue o grow and ver remain
sibstantially over-subsoribed, Our Ouireach Service now covers 3
hotels across Bamet. Our Youth Support Service contimses (o grow
and develop and our ESCL and Vaolunteer-led sendces  continue 1o
thrive,

We have spent the year strengthening our Inpemal svstems and processes, We have engaged
wilh our beneficiaries and our stakeholdess 1o re-establish our Vision, Mission, Values and
Ambilions to ensure we are in tune with our charitable purpose. We have used this to clarify
imternal organisation and responsibilities and engaged a new auditor with specialise
experience in charity finance. Through all of this change, Mazee and the management team
have demonstrared  grear leadership, resilience and determination, | would like 1o
extend my heartfell gratitude 1o them, and also to each of our stall, volunteers and trustess

far their unrelenting commitment and dedication to our cause.

Foreword From the Chair

It is so gratifying to see this team recognised through the proestigious
2023 GSK Impact Award. This award s a haltmark of excellence In the
charity secior where NOG was sebected with 9 other sanners oat of
over 400 applicants, The NCG team so deserve this recognition. We
also thank Pomusamy Kamnaharom who stepped dowan as treasurer
anl trustee this year after 16 vears of voluntary  service. 1o MNCG
His contribigion has been mmense, We are deeply grateful 1o our
fundhers and donors Tor their support inthese challenging times and for
sharing our passion for this cause. We are so grateful for the
encouragement, raining and networking thar they provide, We look
forward 1o the vear abead. Whike we will continue 1o buikd strength
ant] resilience into our organisation, our foous will be on remaiming in
tune with the needs of refigees and people secking asyvium, building
our Youth Services and developing our Volce s0 we injfect a more
positive narragive of the great comtribution of migrams 1o our LK
COammLmiies,

Dwur team is chear about the imporance of their work. | am
wholeheartedly confident of this team’s commitment To supporting
refugess and people seeking asslum and of their abifity o adapt and
theive in our evolving enviconment. | ook forward with confidence 1o
the vear ahead.

Cones Dovle
Chair



Message From the CEO

With preat pleasure, | present 1o you MNew Citizens' Gateway's annual
repart, a reflection of a vear that has tested our resifience and fortified
ouir commitment o our cause. This chapter will be carved into our history
as one of the most challenging vet defining periods in oar 18-year
journey as an independent charity. The world is facing onme of the most
compelling challenges of our time: The year 2022 witnessed a staggering
count of over 1084 million refugees, cach story a testament to the
forces of persecution, conflict, and human righis violations. Regrettably,
instead of  embracing collaborative approaches, numerous gove mments
arpund  the world embraced chosed borders and  divisive  policies,
emploving a stvle that deprived  those who were displaced of their
fundamental humanity, Within the UK, asylum seekers and refugess
faced a convergence of challenges, from the Nationality and Borders Bill
1o the devastating rragedies in the Channel thar claimed the lves of so
many people seeking. safely and the ongoing aftermath af the Covid
pandémic. In the midst of these challenges, | take immense pride in the
work we've accomplished ar NCG,

daunting, but they fuel our

Throughout 2022-23, our arganisation has grown, amplifying its voice and,
most importantly, supporting the integration of refugees and asylum
seckers. We've not only stood with them but have strived 10 place their
voices at the forefront of our mission. This commitment i woven into
every facet of our operations, This yvear, our Holistic Model of Support has
blossomed, gaining strength with each challenge.
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A remarkable achicvement was our outreach project addressing
the urgent needs of newly arrived asylum seekers in three Bamet
Hotels. With the imvaluable backing of Barnet Council, this
endeavour stands as a true testament to inspiration on afl fronts.

We were also honoured 1o receive the prestigious 2023 GSK
IMPACT Award, a testament to our excellence in advocating for
those in need, This award is 3 tribute 1w our remarkabbe staff and
volunteers wha tirelessly dedicare themselves 1o our cause, Their
skill and wnwavering commitment are the bedrock upon which
MCG stands.

e gracitude extends to our funders, supporters, and friends, Your™
generosity has empovered us to fulfil our mission, and we express our heartfelt thanks. To
those who have chosen to celebrate their special occasions by supporting ws, your
dedication speaks volumes about the community we've bailr,

l'extend my deepest gratitude to our Board of Trustees, with special acknowledgement to
our Chair, Conor Dovle. Your unwavering support has nurtured our growth and fostified our
vision, ensuring that our services maimtain  their proficiency, transparency, and
accountability ro both those who seek our assistance and our valued financial supporters.

Az we step into the future, we remain resolute. Challenges may be daunting, but they fuel
our determination. We look ahead with optimism. knowing that through collective effort
and unwavering commitment, we can pave a path to a world where empathy prevails,

where every individual's journey is valued and supported.

Mazee Akban
CED
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Goodbye, Mr Treasurer!

During the years 2022-23, we sadly said goodbye 1o a pivotal figure within
our organisation, Ponusamy Karunaharan, For an impressive 16 vears, he

diligently served as our Treasurer before retiring from this role,

Throughout the challenging 16-yvear span, Ponusamy’s conslant presence
acted as a robust source of strength for me as the CEQ. His unwavering
passion and composed attitude consistently provided solace and optimism
In.a world where humanity hovers on the edge, encountering someone like

Ponusamy was genuinely inspiring.

His remarkable kindness and genuing concern for others are prominent,
and | lirmly believe that if more individuals were 1o embody his gqualities,

the world would undergo a rransformative shift into a genuine paradise.

Ponusamy's legacy lives on  through the identity of "Mew Citizens
Gateway." His ongoing commitment and dedicated support have left an
enduring imprint on NCG. | take this opportunity to genuinely extend my
gratitude 1o him on behalf of the numerous individuals he has supported
over the vears. We deeply value his unwavering dedication during this

pericd,

Mazee Akban, CEC)

u all the best and

We wish Yo 1
we miss you dearly Mr. Treasurer:
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Introduction

Mew Citizens” Gareway

(registered as Barnet Refugee Service)
Bth Floos

Hyde House

The Hyde

Lk MWG GILH

Telephone: 020 8905 9002

Emailz inlo@ ncgaieway . ong.uk
Website: wwyw . nopateway.org.uk
Registered Charity: 1107965
Company Lid by Cuaraniee: 5243595

Incorparaced as company Sepiember 2004

Our History

Barmel Refuges Sérvice emerged a5 8 chaeitable enfley
resulting from the integration af two initiatives Tounded in
1997: the Refugee Health Access Project and Homeless Action
m Bamet - Asylem Seekers Projéci. Achieving independeni
charltable stawis n April 2005, the organisation has operated
under the warking name “Mew Citizens’ Gaieway” (NCO) since
April 2021,

About New Citizens’ Gateway (NCG)

NOCG is collaborating with both individuals and organisations to enhance
the well-being and elevate the guality of life for migrants, refugees, and
asvlum seekers who are sitiared in the UK, whether they reside, work, or
pursae cducation here. Our aciivithes are abmed ab diminishing inequalitles
in health, as well as social and economic eéxcluslon, while facilitating . a

positive process of integration and fostering persanal independence.

Our Clients

NOG's purpose. revolves arpund aiding refugees and individuals seeking
asyliim whio have endured harrowing experiences under some of the worlid's
miost oppressive regimes. Having  escaped unimaginable horrors.  they
encounter ongoing challenges im the UK, frequently prappling with
homelessness, impoverishment, and the inability {p securg E'mpln}'m_lznt. Our
objective invalves estending essential assistance ta these ﬂ-fﬂfﬂlpl-l'lmjf
vulnerable and trawmatised ndividoals, equipping them with the necessary
support to reclaim g life of digoity. Subsequently, we guide them in
constructing secure, conient, and meaningful lives within the confines of
the UK,
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All refugees are to be welcomed, safe, respected and resettled.

~ Our Mission

Mew Citizens” Gateway (MOCG) provides holistic support and services which
enable the inclusion of those seeking and getting protection in England and
Wales and which allow them 1o access their full potential as egqual
participants in UK life. The focus of our work is 1o improve the quality of
life and promote the physical, social and mental well-being of refugees and
people seeking asylum who live, work or study in the UK. We also help to
reduce health imequalivies, social and econcmic exclusion, and emable the

positive integration and personal independence of these people.

New Citizens' Gateway firmly upholds the belief that equality is an inherent
birthright for every individual, and that seeking asyvlum is an indispensable
human entitlement. We readily recognise that our society is marked by
instances where many individuals encounter unwarranted peejudice  and

constrained prospects, owing to circumstances that are inherently unjust.

_EO's Report

Our Values

Inclusive
We believe in an equal voice, equal opportunity, equal
rights, and fairness for evervone. Being client-led and

culturally sensitive is core ta being inclusive.

Respectful

We treat evervone with kindness, empathy, openness
and honesty, Active listening is the first step. This
includes how we engage wirh clients, staff, volunteers
and everyone we engage with. It is part of our
professionalism.

Collaborative

We believe in partnership. Working together results in
better plans, decision-making and solutions. We work
together  internally  and  extermally with ather
stakeholders for the: best possible outcomes for our
clients.

Empowering

We believe in enabling people 10 solve their difficulties
and give them more participation In their solution, and
hence develop the skills, experience and confidence to

solve future problems,
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Our charity’s objects, as defined in the
Memorandum of Association are;
1. To preserve and protect the physical and mental healih of those who are

ceeking asviom or who are granted refugee status and their dependents Huing,

working or 5.1:1,1:13.1“! temporarily  OF m in Emgland angd Wales
|hereinafter, the *‘Beneficiaries' ).

2. To advance the edication ancl train

Beneficiaries.

e people defined (n Object 1 as

3. To advance the education of tl‘u:,-
refugees and those seeking asylum,

4. The relief of financial hardship o those people defined In Object 1 as
Benefichiries,

5. The provision of facilities for recreation or other lelswe time occupations with
the object of improving the conditions of life of thase people defined in Object 1,

wha have need of sich facilitles by reason of their youth, age, infirmity or
di-!#mam‘, financial hardship o social and economic circumstances.

Strategic Plan 2023-2028

eaf 2023, our organisation formulated a comprehensive five-year
Steer our efforts and propel us closer 1o this overarching

e 1,_Thf l;h:mh has articulaied a '|.i5||;r|1;|.r_|,' framework for the fuiure
mrj,-, 1o create, complemented by a mission statement that defines the
nis: 1al :ﬁsem:e required to arrain this aspiration. Our operational

services, advacacy and advice and collaboration
effort l&FHE'F'EI;ﬂij%E our commitment to: “effecting

ng a T‘vlm

encompasses the description of annual objectives across eur.
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Far NCG 1o be more client-led,

To further develop our holistic madel of
support.

Establish NCG as one of the most trusted

organisations in youth work.

To work in collaboration with other
agencies to influence government policies
and public narratives for improvement in
the protection of refugees and those

people seeking asylum.
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Clients' Satisfaction Survey 2022-2023

Tes emsure the guality of oo services and comtinually enbance them, v s -
crucial to establish a Teedback mechanism. Throughout the 2023-23 perlod,

we conducted random client selections Trom our diverse service offerings. The

findings from  this  assessment reveal an esceptionally  high  level of

fontentment among the respondents, & imipressive 5% of the supvey

particlpants conveved their extreme satisfaction with the servioes they

received. underscoring the profoundly positive influence our offerings had on

their lves, Additionally, 17% of the respondenis reporied feeling very

satisfied, and an exira 11% expressed a general sense of satisTaction with our 1504
services, The pemaining 7% provided ratings below 7 out of 10, For those Famale
terested, the comprehencive evaliaton report on all sepdoes is accessible
Upon requast,

Extrematy
satiefiad

Where Our Clients Come From? Enquiry Areas 2022-2023
o N amlan
o adphan W eifare Eenei
W et Mo
o Ukrasinian e
i Adbanian I Cosk O LA
B Congoiess . —-—
Flm {15 4]
o SyTian
B Sucane e 1 Al Healih
& Carmenoon ian
B Claness & ErmplaymeEril
o SaarEal W Eduextian
o iragl
& Fusirman Biliepith
o Turkish H."l-i'fl'llﬂ| fﬂmnt
u Hiperia
[Py T e Gl Support
B Lebenise
i OfFaes
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Our Achievements at a Glance
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Utilising our Holistic Model of Support, we have attained or exceeded all the objectives mutually agreed upon with our funding partmers. These include

X )
ﬁ GSK

An award winner of

GSK Impact Award
2023

4

x‘%%?’a -

Asylum seekers received
emergency food parcels

29

Mentees were assisted
in their integration

¥ % -
]
4,500 21,500 -, aWw.~ 1,800
Advice and general inquiries Asylum seekers accommodated

across 3 Bamet hotels

KA 200

Bilingual counselling sessions
benefiting 219 clients

Individuals participating in our

wide range of services were dealt with

i
. 168 518

Christmas gift parcels were Participants attended 43 psycho-
distributed to asylum-seeking educational IAPT workshops

children

=] { 0
[-)"1

YO0 05 =
SO OO0 48 !132 > 24

Participants took part

Participants took part
in a Day Trip to Kew

Citizenship workshops ~ In 11 cooking sessions
Kent Gardens

Clients attended our

Participants attended 7
Residential Retreat in

10
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\ 17 Teded
- : r
o= 114 ré
170 g0 eddel3so 13
Participants attended 43 Participants attended 8 Women took part in Participants Volunteers
Gardening sessions Arts & Crafts workshops a 34-week Jasmine attended 17 Yoga transitioned into
Women's Group SESSI0NS paid roles

.-.'.
ﬁ = 9 34 98
Week Occupational English Test Sessions of the Mums & Tots Volunteers engaged in various BRS activities,

Course to 11 Afghan health group, with 22 participants with 67 actively participating
professionals

4 ¥

B0 2. .
@ ;. = %fmunn @ )

+» .
148 TAF 1,820 60
Individuals attended Tonal participations, Refugee children Raised in Volunteers
both formal and engaging over 120 young across K51-K54 were financial completed level one
informal ESOL people in our 247 youth offered weekly tuition assistance for adult and children
SESSIoNs activities sessions in Maths and individual safeguarding

English clients training
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We rake immense '|_|r||,||: N anneuncimg that the New Cinizens ‘.:.;'I[L"-'HI}' has recetved a |,||J,-.r||'|!__r||,||:.|||_"{| natlonal award for s t--,-q_q:p[iq'u'l._ﬂ ERdeAvOurs 1n
supporting the physical and mental well-being of asylum seekers and refugess in London, Our unwavering commitment 10 fostering a positive impact has
been acknowledged through a rigotous seilection and evaluation process, whene we emerged as one of the 10 recipients out of over 400 charities
naticnwide, This esteemed recognition was granted to us as part of the 2023 GSK IMPACT Awards, a collaborative initiative between GlaxoSmithKling
and The King's Fund, Mow in s 26th year, these awards stand as a symbol ol excellence within the charity sector, celebrating the remarkable

contributions of small and medium-sized charities dedicated (o enhancing the healih and well-being of individuals across the Lk,

This achievement stands as a 1estament [0 the ocurstanding governance
demonstrated by our Trustees and the unwavering commitment of our staff

ZFurd Fras s fi F’ Prmiys e

and volunteers, all of whom have worked tirelessly to create a significant
positive impact in the lives of those in need, We gratefully share this honour
with each and every Individual Involved. Our sincere thanks extend o our
referees, Willlam Cooper from Bammer Council and  Julie Pal  from
CommunityBarmet, for endorsing our application. Also,  our heartfelt
gratitude goes oul o all those at GS5K who have placed their faith in ws and
provided their support in our mission to create-a positive influence on the

most vulnerable members of socieiy.

SR Y IR, T SRS L RO THE W EOWR KT Y A T
Barnet Civic Awards

Traditionally, the annual awards of the Borough of Barner recognise and celebrate the
accomplishments of individuals and organisations throughout the Borough in two categories:
Lifetime Achievement and Ourstanding Service 1o the Community, This highlights some of the
incredible people and organisations in Bamet who have a significant impact on creating a safe,
well-managed, and family-friendly enviconment for all, We're excited 1o announce that, for the
second consecutive year, NCG received the Certificate for ‘Outstanding  Service to the
Community’ in April 2022, Furthermore, owr Operations Manager, Farida Stanikzai, also
received an award for her contributions to the Borough.

L O T A N T VT R L L A T L T T R TR R T
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e Admin Team

nanR

2

Freshta Khandhari Olivia MeAuliffe Hannah Whitley Filnhmz Orandi Tiam Mohammadzadeh
Administraror Admin & Digital Support  Admin & Dighal Support  General Admin & Digial ~ General Admin & Digital
Officer Officer Support Officer Support Officer

The impartance of office administrative and support staffl is feequently underestimared. Despite their often behind-the-scenes work, Tew people are as
deeply intertwined with every facet of our charity's operations as our skilled administrative team. The vital role they fulfil within our business cannot

be underscored enough.
Throughout the 2022-23 period, our administeative team delivered invaluable clerical and administrative services across varioos projects and activities,
They adeptly handled cliem interactions, and successfully managed a diverse array of tasks and challenges on behall of both managers and emplovees,

resufting in more efficient workflows and enabling each staff member to focus on their individual strengths.

Chur sincere gratitude goes o every member of our admin team, and we would like 1o give speclal recognition 1o our Office Manager, Leila Shams, for

her ongoing commitment and unwavering support.

Thank You Admin Team!

13
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Advice, Information and Guidance

The year 2022-2023 marked an exceptional period for owr advice team,

with a notable surge in activity that etched a significant chapter in our
history of service provision, During this span, Mew Citizens’ Gateway
[MCG) embraced the opporiunity 1o extend 15 support and assistance 1o a
substantial cohort, with over 4,500 participants in its various services, Our
dedicated advice team emerged as a central force, expertly managing an
impressive load of 21, 500 enquiries, with a focus on providing guidance to
691 new clients,

In line with our commitment o assessing the quality and effectiveness
of our services, the Advice Team embarked on a proactive initiative. A
comprehensive questionnaire was carefully produced and, from a
pool of 691 fresh clients, 200 were randomly selected for participation

in our customer satisfaction survey and were interviewed by volunteers

. O these, a remarkable 165 responded, revealing. an encouraging
picture. More than 65% conveved high levels of satisfaction with owr

service, with 17% expressing a semdiment of being very satisfied.

N EW
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An  additional 11% communicated their contentment with our
services, featuring our dedicarion o quality. A profound note of
gratitude extends to our dedicated advisors and the Tirm commitment
of our Advice Team Manager, Rova Ebrahimi. Their hard work and
dedication have been instrumental in our achievements. We would
also like o extend our hearifelt appreciation o our esieemed
funders, namely the Ewropean Fund (AMIF), Matlonal  Lotrery
Communmity Fund, and the Llovds Foundation for their generous
financial support. Their contributions have enabled us to make a
meaningful impact in the lives of rthose we serve,

During the challenges posed by the pandemic and its associated
travel limitations, a notable surge of asylum seekers entered through
Southeast ports, and were temporardly placed In London hotels by
the Home Office, In a collsboration funded by Barner Council, our
Dutreach Team adeptly established a pivotal presence, initially
operating within two local hotels, which expanded to three over

the course of 2022-23.

FATEWAY
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The impact of our outreach team was substantial, as they diligently supported and aided over .
1200 individual asvlum seekers placed in these Barnet-based hotels, Our outreach activity
encompassed more than 3,500 visits, resulting in a remarkable count of 7,300 enguiries Trom

individuals actively seeking our guidance and support. In a display of comprehensive assistance,
we not only provided advice and direction but also furnished essential items such as
supermarker vouchers, clothing, shoes, travel costs, food parcels, school uniforms, and varlous
ather forms af support,

We extend our heartfelr gratitude to the numerous individuals; groups, faith-based
organisations, and other entities that contributed and supported this project. Their collective
efforts plaved an invaluable role in making this initiative successful, We also extend our
appreciation o Barmetr Councll and Barner CCG Tor their genegrous financial backing, which has

been instrumental in bringing relief and assistance to those in need.

—_— U

In the past vear, we successfully wrapped up our ~Journey 1o Integration {(JT1}" project, a comprehensive effart that extended over 3.5 years and
benefited 348 individuals throughout its duration. This initiative was primarily aimed al enhancing integration and alleviating the isofation experienced
by refugees through a range of intensive support measures, aiding them in rebuilding their lives.

The project’s activities included volunteering, mentoring, ES0OL classes, citizenship-related programmes, the provision of information, advice, and
guidance, gardening, emotional support, as well as the establishment of a Homework Club tailored 1o yvoung refugees, Additionally, we offered six
months of intensive support to Afghan nationals who had obtained refugee status via the resettlement programme.

We wish to express our deep appreciation to the European Fund, particularly the Asylum, Migration, and Integration Fund (AMIF1, for their invaluable

financial backing, which plaved a crucial role in the success of this project,

“This project is part funded by the EU Asylum, Migration and Integration Fund. Making
managemeant of migration fows more efficient across the Evropean Union.™
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# Detivery of family and couples therapy sessions.

As a valued partner in the Barner Wellbeing Hulb, a significant portion of » Facilitation of psycho-educational sworkshops as part af the
our efforts is concentrated on matters of health, Our invalvement is IAPT provision.

notably evident in our handling of over 4,000 health-related inguiries = Clrganisation of a series of therapeutic weekly engagements
through our -advisory seevices. Throughout the timeframe of 2022-23, our tailored for groups such as refuges women facing mental health

initiatives geared towards health encompassed: struggles, and survivors of domestic violence, torture, and rape,

o Our Women's Group, known as Jasmine, provides outlets such

» Amplifying our "Halistic Model of Support” 1o cater 1o the improved as music therapy, voga, mindfulness practices, art and craft
mental well-being of refugees and asvium seekers. sessions, poetry workshops, and dance. among others.

« Implementation of a mental health support initiative dedicated to « Cultivation of close collaborative connections with researchers
aiding young refugees, from institutions such as Brinel University, UCL, and Kings

s Administration of ESOL classes with a focal point on enriching College.

vocabulary for medical visits and health-related subjects.
» Taking an engaged role within the planning group to orchestrate the
Barnet Mental Health Event.

» Execution of ecotherapy activities, such as gardening, as a means o “I did not know
provide solace to those grappling with mental health challenges how to access
within a green environment. Additionally, we organised workshops health services;

concerning food and nutrition for our clients.
« Participation in The Refugee Mental Health & Place MNerwork

you helped me

alot..”
prganized by Kings College.

# Active involvement in the Barnet Mental Health Strategic
Partnership.
« Furnishing personalised one-on-oneé  emotional  support  and

counselling 1o both vouth and adulrs.

14
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Further to the points mentioned above, MCG has taken an active role
in various initiatives led by MHS Barnet aimed at enhancing
community health. Motable instances include participation in Health
Watch and the organisation of evenis for World Mental Health Day,
We serve as a valuable asset that health professionals can tap Inro,
aiding them in providing support 1o this specific client group and

attaining a deeper understanding of their unique requirements.

*Helpful classes, patient teachers,
supportive advisers .

The Average Rate of Satisfaction
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"NCG helped me a
lot to have a clear
vision about my
sifuation”
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The presence of poverty looms large among asylum seekers and refugees, persisting for prolonged Duarimg 2022-23, we ake pride In having assisced
durations, This includes thote who are new amrivals as well as those whose asylum applications aver 800 asylum seekers and refugees across both
have heen dewied, Anmoally, Thousands of indivicuals find themselves adrift, disconnecred From contingency and bridging hotels, as well as those
govemment support. Even amang those who receive financial assistance, the allowance provided residing within the commumniry, by providing them
frequently remalns nadequare, proving insuffickent o meet thedr basic necessiiles, especially in with emergency food parcels, essential items, and
the face of the escalating cost of living, NCG's Drop-ln project, conceived as a lileline for destitute vouchers.  Cur ellarts translated 1o the
asvium seckers and refugees, has constantly extended its infloence and impact aver the years. distribution of 183 food parcels, 230 blankets,
Among the challenges that persisit, the present yvear stands as a testameni oo our unwavering 300 hot water bettles, 350 palrs of gloves and
commitment, We continme 10 provide vital assistance o mdividuals navigating the complex path af hars, 168 paire of shoss, and 78 roilerry packs.
transition. Through owr provision of emergency food aid, we not only ensure their well-being bt Maoreower, supermarker vouebers valied ar £4,500
also uphold their digniey in the midst of adversity. were distributed, amplifving the reach of owr

assisiance. Additiomally, through the generous
collaboration with Goods for Good, 3 series of
clothing donarians ook  place.  benefitting

residents in the Bamer  hotels.

We extend our deepest appreciation to the
individuals, foundations, and grassmoors
collectives whose unwavering support has
made this activity possible, Your contributions
have brought tangible rellel and renewed
hope 1o those experencing the diré effects of

destitution,
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BNO (Hong Kongers) Project

In collaboration with Meridian Wellbeing, NCG embarked ona 6-month pilot project aimed at
assisting Brivish Mationals Overseas (BNO Hong Kongers) with their transition and integration
into the LK, The project primarily focused on dellvering comprehensive information; guidance,
and support to clients throughout their settlement process, NCG held the mole of a puide and
advocate, offering advice across several critical domains to facilitate the continuows adjustment
of BMNOs imto their new environment, These areas Included welfare, healthcare, housing,
education (schools), local amenities, and various aspects of familiarisation with the host society.
The project targeted both individuals and Families who were residing in specific areas, namely

Barmet, Harrow, Enfield, Haringey, and Brent.
Key Activities:

Welcome Events:

{hver the course of 6 months, NCG actively participated in orchestrating and conducting four major
"Welcome Events” in March, Apeil, May, and July, These patherings ook place at the Meridian Wellbeing
Hub and attracred an impressive attendance of approximately 120 participants per event. The Welcomeg
Events served as a platform for sharing essential Information and fostering community connecrios,

Information Waorkshops:

MCG also facilitated eight distinct workshops, each tailored to address specific topics relevant to
the integration process. These workshops encompassed areas such as British Cultwral Understanding
(120 participants), Council Services & the Role of Voluntary Sector Organizations in the UK {15},
Child Services and thelr Function (23], Adult Social Care Services (33), Yehicle Purchase &
Maintenance (36), and Property Maintenance (33), For each workshop, experts from the respective
fields and  from social services were invited o deliver insightful presentations, followed by

imteractive O A sessions.
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kew Gardens Trips:

As part of the project’s efforts © enhance  client engagement amwd %

community building, NCG organised two trips to Kew Gardens during the -, R
summer. A fotal of 85 clients, accompanied by voluntesrs from both

|

organisations, ok advantage of 70 complimentary tickets 1o explore Kew
Carden, Both rrips were met with overwhelmingly posithve feedback from S o

clients, marking them as resounding successes, e

ESOL Classes: &

NCG and Meridian Wellbeing jointly facilitated English for Speakers of
ither Languages (ESOL) classes for BNO clients, NCG played a crucial
rele in coordinating and providing qualified volunteer ESOL tutoss,
while Meridian offered the necessary venue support. The ESOL classes
proved 1o be highly beneficial for clients in 1erms of language
acquisition and integration. The collaborative effort between NCG and
Meridian Wellbeing marked a successful endeavour in supporting Brivish

Mationals Owverseas from Hong Kong in their integration journey within

e o e
1

the Linited Kingdom, Through a diverse range of activities, workshops, !

events, and ESOL classes, the project effectively facilitated the —
transition process and contributed to the overall well-being of the BNO

COmmlmity.

We extend our sSincere gratitude tooour parimer organisation, Meridian Wellbeing, for their significant rale in this impactful collaboration, as well as o
our BNO Welfare Adviser, Sarah Ali, whose exceptional efforts were integral to the project's achievements. Sarah went above and beyond to ensure the

project’s success; and her dedication is commendahle,

20
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Mentoring Programme

We have successfully completed our 3-vear Mentoring Programme;
aimed ar offering crucial supporr 10 refugess during their integration
journey. This programme demonsirated irs effectiveness in enhancing
the integration of refugees within the LK and has been instrumental
in assisting numerous refugees in understanding life in the country,
accessing puidance 1o navigate the svstem, gaining an understanding
of their rights, amd charting a path for their livelihoods and
professional endeavours. The project received funding from the
European Fund (AMIF) and was officially completed in January 2023,
In line with our dedication 1o excellence, we

carried our an annual evaluation for the year 2022-23 at the close of

2022 with active engagement from 29 mentees.

Total Integration Index 2022
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The evaluation findings revealed  encowraging  resulis,
highlighting the Mentoring Programme’s efficacy  in -
generating positive effects on the mentees’ lives. Prior to
the implementation of mentoring, the mean overall
integration score across all participants was documented al
2.9 on a G-point scale. Monetheless, after the provision of
thorough menioring assistance, this score underwent a
notably  ascending 10 G,

significant  improvement,

indicaring a substantial 35% enhancemwment, .

With the support of 69 mentors over the course of the 3-yvear Mentoring
Programme, we provided assistance to B4 refugees, observing significant
developments in their personal and professional growth, This newfound self-
assurance empowered them to explore novel prospects in education and
employment alike. By cultivating social conmections, they seamlessly
assimilated into the wider community, fostering a feeling of belonging and
suppaort, Additionally, our mentees exhibited an enhanced comprehension of
their entitlements and advantages, arming them with the skills 10 adepily

navigate the intricacies of their newfound society,

We extend our heartfelt gratitude 1o
the European Fund { AMIF), our
dedicated team of volunteer mentors
for their unwavering support, and our
Mentoring Manager, Jida Malas, for
her essential contributions in
achieving the success of this project.

4
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NCG Youth Wellbeing Project (YWP)

For rhe t4th Year running our Youth Wellbeing Praject (YWP had anather fruicful vear in 2022-23 and
demansirated s commitment o supporting the well-being of refugee and asylum-seeking young peaple,
particularly those who have experienced trawma, abuse, and neglect. The project aims 1o enhance the overall

health and well-being of these young individuals by providing opportunitics for support, socialisation,

confidence building. and fnregration into the local communiry. Through various activities, such as weekly social

G0

clubs, vouth counselling, fontball clubs, ESOL classes, girls” clubs, youth outings, and schoal haliday activities, . Mdicia Brown ., Maryam Ansarl

[he project aims 1o empower yvoung people, Bulld their confidence, and help them realize their full porewtial,
Ouver the past vear, the YWP has expanded its services and tailored activities in consultation with voung
peaple. During the reporting period, the project served over 120 young people and received 84 new referrals.

A tofal of 247 different sessions were delivered, with a combined attendance of over 1,820,

Craring chis reparting pedod, we Tostered parinerships with external organisations, resulting in fruftful collaboradtiens with the PhotoVaoice project,
Mewver Such Innocence, BOOST, Flving Scagulls, ECPAT, Brook, Chickenshed, and Community Focus Project — ARTiculate. These parinerships have
enriched the experience we offer and extended the array of opportunities available to our participanes. The achievement of our YW project can be
attributed te the kind financial assistance provided by our Funders: The Young Londoners Fund, BBC Children in Meed, and The John Lyons Charity.
We extend our hearrfelt thanks to them, In addition, we'd like o @xpress our gratitide 1o our youth team, with special recognition for oue Youth

Wellbeing Manager, Alicia Browrn, Tar her exeeptional management and umswavering commilment.

Youth Wolbeing Manager ~ Refagee Youth Worker

22
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Youth Quality Mark

2022, the Youth
accreditation from London Youth, attaining

Duiring Tear achieved
the esteemed London Youth Bronge Qualiry
Miark: This Guality Mark serves as the
pinnacle  of Lendon  Youth's  Quality
Asstrance GLLLIEF LY Efmeifig vouirh
crganisations a syvmbol of distinction that
gaing recognition from both local authorities
and funders, This accomplishment stands as
a noiable success for our youih team and
they hold aspirations o advance towards

securing the silver acereditation in the laner
part of 2023.

“It feels like o place that
| ean be myself”

NCG Youth Wellbeing Projeci

\ o
NCG Youth Council

I the 2022-23 period, we established our Yourh
Council, which arranged its initial meeting w0
defiberate on ways the wvoung people could
contribure 1o the advancement of the MLCG Youth
Wellbeing Project, The Youth Coeuncll convened
foer thiee TirsT timd in Jl,-l:.— 022 anel hesld rn|,1||:l'|:|le
frdetings throughot the vear, The Yol Téam
looks forward 1o nunuring the growth of the
YVouth Council in the coming yveas. The presence
of a Youwth Councll holds significance, as it aligns
with MCG's core commitment o engage with
clients, prowiding them with a valuable platform
ro influence the :h::ping af our youth activities in
accordance with thelr regquirements.

Weekly Social Club

Chgr Yourh Clul pm'u-rlﬂ: -e-lng;lging activities for
a diverse range of voung refugess and asvlum
seekers aged 12 ra 21, including unaccompanied
minars. The club convenes every Thuarsday
evening ai Middlesex University, Throughou
the 2022-¥3 period, we successfully conducted
41 sessions, with a total of 496 attendances,
Chor dedicated wouth eam and wolumtesrs lead
the Youth Club, often incorporating goest hosts
and facilitators from the creative arts, education
and sparis sectors. This serves as an excellent
plakform  for yewsng  individuals ta regularly
conmect and socialise while exploring new

activities and fnh.‘lnring ihelr kills,
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NCG Youth Wellbeing Project

NCG Football Club

Football stamds as one ol the mast
Favoured activities among owr vouth, Owr
Youth Team organises a weeckly foothall
chiah, led by a rrained coach who provides
puldance amd assistance o the voung
parlicipants. This not only offers 3 chance

to have fun, exercise, and socialise, bt

%Lﬁm’ _ also concludes the week on a positive

noIe

Throughout the 2022-23 period, the Youth Wellbeing
Peaject successfully condgcted 28 foorball club sessions,
gathering an impressive otal of 528 attendances. The
foothall team meet consistently on Friday evenings al
Middlesex University, boasting a regular attendance of
20-25 young individuals, In rhe summer of 2022, we
facilitated a fooiball towrnament, jeining forces wilih
Young Raools, another voulh organisation Suppoerling
voung refugees. We have plans to repeat this event in the

summer of 2023,

A special pore of appréciation & dud o our yourh team,
with partienlar recopnition extended 1o eoasch  Ashley
Levien. Ashley’s kind and inspiring attitude has been a
positive role model for our young participants, and we
extend our gratitude 1o Rim,

ESOL For Young People

ESOL classes are incredibly imporant Tor young
refugees and asylum seekers, giving them the vital
language skills required to flourish and seamlessly
become part of thelr new communities. During the
2023-2% period, we hosted 63 casual online ESCIL
sessions catering 1o both beginners {entry level 1)
andl advanced learners (level 2+ with a rotal of
308 particlpanmts,  These  interactive  lessons,
combined with practical exercises, empower o
Sticlents Lo cullivate ¢ssential communication skills,
This empowers them to commumicate well, pursue
educarion, engage with their local communities,
navigate daily life with self-assurance, and achieve

cormpre hensive social integration,

24
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Throughout this reporting period, our Youth Team organised 32 excorsions with a total pardicipation of 249 aitendees. These outings and evenis were
schediled diunng evenings, woekends, and schoolfcallege bolidays, The array of activities encompassed a visit to Whitechapel Gallery, a Hollywanod Bowl 1op,
a Hetugees Week Dance held at Montrase Fark, an enriching Prowd Maces jousmey to Barnet Phvsic Well, an eagaging Proud Places expedition to Alexandra
Falace, a cooking adventure at ihe NCG allotment, an interactive session at Camden Roundhouse Workshop, an insightful tour of the UK Padiament,
ﬁ-uplnf,uiﬂ-n of the Tate Modern Gallary, a0 adveEnTipoits rl;.} ar G ﬂp-o Alaamdig Palaca, 3 wisit ren the Marural Histary siissEim, 2 arieacTive p.:lrﬂ_wm,'m:;e inf
"The Lion King' at the Lvceam Theatre, kavaking with Phoenis Canoe Club, the uplifting 'Fly sith Me' event Teamring Afghan Bites soaring in the sky, an

engaging 'Tom, Dick and Harry' performance at Alexandra Falace, exhilaration at Flip Our Brent Cross, boranical exploration at Kew Gardens, participation

in Into University Hammersmith, ice skating at Winter Wonderland, and a thought-provoking performance of ‘Jack! Playing is Believing' at Chickenshed

Theatee, all Dilminating in & group meal ar 5000 Restaurant Hendon,

These diverse activities played a crucial role in fostesing
enjovment, friendship-building, and intepration for our
voung individuals. Their active panticipation not  only
improved their emotional well-being but also improved
their  social  mteraction  skills and  gave them  new
perspectives on varous aspects of UK calture, This greatly
aided their smooth integration into society. We extend
heartfelt grativude to our funders, youth volunteers, and
dedicated yvouth team for their invaluable comtribuations.
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We strongly believe that guiding young refugees [owards future success involves
impartimg knowledae on subjects rhat assist them in navigating their mental well-
being and gaining insights inta rhe waorkings of rhis country's systems. Throughout
this reporting pedod, cur vourh team successfully argamized and collabarated with
extermal partners 1o conduct The subscguent onling workshops and sessions for the
programme’s voung participants: a warkshop on the UK Parliament, an ondine
sessiom with Health Warch, a warkshop titled "Boost” focusing on entering rhe job
marker, a session by Barner Iniegrated Clinical Service (BICs) abowt stress
management, workshops on developing positive coping stralégics Tor anxicly,
loneliness, and isalation, an “Accessing Education” workshop in collaboration with

Middlesex University, and a Stress Managememt Workshop conducred by SNCG,

Contingency Hotels Outreach

Mumerous young asvlum seckers and their families are currently residing in
temporary hotels throughout Lendoen, Over the course af this repariing period, the
voullh team miroduced the Youth Wellbeing Project and its associated suppor!
services to two tuch camtingency hotels within the borough of Barnet. Moreover,
in December 2022, the vouth team coliaborated with voung individuals to engage
im the packaging and disiribution of Christmas gifts 1o asylum-seeking residenis of
the hotels, Wirth an eyve roward the fuvere, the vourh 1eam Is actively pursiing the
expansion of their assistance to children and young individoals lodging in hatels

throughout 2023 and 2024.

it
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lhe Mosaic Kooms have been committed to their suppont for artises and
cultural practitioners spanning the Arab world and beyvoned. In a collabarative
effart with the Miosaic Rooms, we established our own young collective
within the Mosalc Roaoms Gallery in West London in 2022, This [nitiative,
known as the MWosaic Rooms ‘r-n-l:mg Collective, axtemds an invitation 6o
voung individuals to immerse themsclves in the realm of visual arts, adopting
fresh perspectives in analysing. canversing about, amd penerating creative
work as a unified entity. A cohom of up 1o 13 young participanis fram the
MOG Youth Wellbeing Praject have enthusiastically embraced this collecrive,
benefiting from the guidance of the staffl team. They hawe actively
participated in the following prajects:

Commencing in Sepiember 2022 and minning through Movember 2022, we weie
engaged in 10 consecutive weekly sessions. Collaborating with artist Nia Fekai,
these woung minds navigated a multidisciplinary avenue toward collective
storvielling. Emploving imaginacive exerclises, paricipants crafed nareatives that
intertwingd, worlds thar converged, and characters thar weve a fusion of diverse
glements. The culmination of their efforts matenialised in the curation and dnign
af their own exhibifion space within the gallery. The yvoung collective composed a
public opening event In SNovember 2022, following which  their exhibition
remained accessible t0 the public from Movember 2032 to Jamuary 2023,

In 2023, we refnitiated this activioy in March, with [is cantinuatian
scheduled until November 2023, This phase of the project is a

collabaration with Febrik, a not-Tor-profit platform centred om
participatary  art amd  design research. Febrik's focas  lies in
cxamining the rights to spatial occupancy among marginalised
groups in contested refuge spaces.

Our heartlfell appreciation is éxicnded 10 The Mosaic Rooms for
their invaluable parimership and unwavering support in making this
venture possible
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The Youth Wellbeing Project is a complex project consisting of multiple activities and services to support the psychosocial needs of young asvium seekers and
refugees, Within each regular activity (ES0L, Youth Club, Football, Gids' Club, Action Club, Outings) there are multiple sub-activities, individual workshops, and
cvents. Due o the capacity within the youth team, and a high mumber of individual workshopsfactivities, it is not possible for the vouth team to evaluate every
individual workshapiactivity independently. In respoanse 1o this, the yourh ream have developed multiple methads of evaluating of the activities, senvice, and voung
persons’ development within these activities. The youth team evaluate the voung people’s propress using quanterly Youth Satisfaction; Feedback made during
activities o staff members, s1aff observations daring activities, regular face-to-face voung person feedback sessions and reflective meetings, and the Wanwack
Edinburgh Mental Wellbeing Scale.

During the past yvear, of the B4 wung peaple who The Yeuth Team has successfully  implemented  their

respanded to our guarterhy surveys, 30%  were evaluation plan dusing this reporting period. Their key
male, and 20% were female. In terms of age measurement objectives included improving health and
distribution, 13% were between 12-15 vears old, well-being,  enhancing  young  people’'s  engagement,

30% were between 15-17 vears okd, 33% were
betweom 18-21 Yoars ald, @and 24% were 21 years
old or older. An overwhelming 986% of

increasing social skills and knowledge, and identifving

mechanisms af Eh“"ﬁ‘:'

’ : F'asul'we Ouh:ames.
respandents roported  pasitive  oatcomes  from 14% Physi
5 e 2 i ""ili:l:l: & Mental

their involvement in the project's vouth activities. "88ing o

These outcomes included fecling happier, having / |mprn\rﬂ-rrli!rll' - o fog whgimhé of Yo 't'li'n':'.ff.rb "

fum, learming new cskills, making mew  friends, "'"ﬂrﬂwa— M:; & 15 opey, n;:r‘le"-"m-?d
reducimg  loneliness, and  improving Cnglish 'E":"""?'ﬂ‘ﬂ.-.-r.-.:at, “hoosing Ewﬁ::m.e
language  skills.  Furthermore,  74.3%  of m”"fﬂnpmpam}m'imw‘ﬂﬂ mmﬂf"&'ﬂfﬁ [
respandents indicated that being pant of the \ Engiiish ot hecyis "’\'-‘U'E's.:.-n;r
project’s youth club had improved their overall -___ ‘ ge..

physical and mental well-being. This feedback Ma?nﬁd"[:i

highlights the positive impact the project has had “|!W':“u|n,.[fn:-rﬂ WUI-T:*;TDU \
on the well-being of voung people, addressing Lﬁa?wﬂﬁizpmuﬂw

their  emotional needs  and  lostering 2 |‘ g el p-r'lﬁ'l

SLPPOrtve  eovirnment. it
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The Youth Counselling Project has consistently delivered its invaluable services, focusing on offering weekly counselling sessions in the mother tongue to voung
refugees and asylum seekers. Generpusly suppoeried by the Jobin Lyons” Charity and Children in Need, the project catered (o the needs of 25 young individuals
ihroughoui this pericd.

To gauge the effectiveness of the Yourth Counselling Servige, we requested all participants o

rale their mental  wellbeing  wsing  the Warwick-Edinburgh Memal Well-being  Scale WEMWS- PrefPost Average Score
CWEMWES) both before and after completing their coiinsalling se<gions. The PrafPost ralio, o
which indicates the seerage well-being score before and alter counselling, intially stood a1 39, = _.)_'1_'___,__———"f"r
rising o 475 following the conclusion of the 12 counselling sessioms. With all bur ome 0
participant exhibiting an imprevement in their well-being scores from pre-counselling 1o post-
counselling, a pesitve shift in phedr menial well-being became evidenr. f:'
I cuwimary, the Youth Counselling Project pdeptly  addiessed  the  mental  svell-pbaing 0
reguirements of the young participants, as underscored by the notable enhancements in theis :.,

well-being scares, The favourable outcomes achieved by the project highlight the significance of
offering easily accessible and culmrally suitable counselling services for the youth, We extend
special appreciation to our funders, counsellors, and clinical supervisars for thelr nstrumental
contributions in making this project a success,

L
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Bilingual Counselling Service

Asvlum seekers and refugees coantinue o grapple with dire mental health and well-being challenges, 2
pressing global issue that unfortunately often languishes at the bottom of Tunding priorities. The
absence of timely interventions, both practical and pl:\,-chﬂlngiu!, aftren leads ro re=-1raumarisation Among
asylurm seekers and refugees. This distressing cvcle unfalds during thelr departure from their homelands,
persists throughow their joumey 1o find safety in their chosen destination, and persists amid the
inexpectied adwersitics that confront them upon arrival, a struggle that can exiend over sewveral years,

not to mention the [ooming threat of deportation. In the span of this reparting phase, our counselling

service encountered its busiest period since iis inception, Our bilingual counselling service received a
notable total of 516 referrals for individual psvchological support within the 2022-2% dmeframe,

OFf these referrals, 53 recelved funding for one-on-one counselling under the IAPT program. The origins of these
referrals were as Tollows: 42% stemmed from MHS TAPT Services, 35%. from various ather organizations (including

“Counseling
helped me regain
my faith in peaple”.

MCG ), 12% were from GPs, 6% from Social Prescribers, and 5% originated as self-referrals. Throughout this poriod,,

mur tn-mwlling service deliverad around 2 ¥hE h-ilingu:ll fﬂuniulling sEssions 1o 239 clients who suocessully

cempleted their treatment plans, The completion rate among these clients stood ar Bof%. which indicates rhar 63

clients {20% ) did mot conclude their courses of trearment, This rate is notably lowers than the national average of

40% for non-completion. OQur counselling team, consisting of 22 praficient bilingual counsellors, comprises both experienced professionals
and trainees. These counsellors offered culturally attuned psychological support in clients' native languages. This comprehensive approach
ensured that counselling services were accessible in an array of languages including Arabic, Farsi, Pashio, Darl, French, Albanian, ltalian,

Turkish, Somali, Swahili, Bengali, Gujarati, Hindi, Punjabi, Ukrainian, and Urdu.

{———-___.QL—"_}—{_‘\-&___._-———\
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The counselling service utilised the national LAPT's recovery measurement protocal 1o assess irearment outcames, The Patlent Health Creestionnaive (PHO-9) and
the Generalized Anxlety Disorder (GAD-7) were emploved as evaluaribe tooks ta gauge the clinical effectiveness. These assessments were condicted at theee
intervals during the counselimg process: ar the mitial assessment, midway through treatment, and upon treatment completion, Upon concluding a full course of 12
counsclling sessions, the data extracted Trom the PHO-9 and GAD-7. evaluations arveiled a-substantial eahancement in clients’ mental health and overall well-
B ing, Culminaming in a reooverny fate of 53%. Notably, the récovery rate wirnessaed an ascent from 41% after the initkil & Sestions 1o 52% upan the culimination of
ihe subseguent & sessions.

Tor agcertaim chent satisfaction with e cotmgelling Lemiod, a survey focused on oolinselling satistaction was exedulad. Fifty chents who bad succesfully Qo pheted
thedr meatment were chosen at random fos interviews. The findings umesiled thar B4% of these clients expressed contentment with the coumselling they had
received. Furthermore, 59% reported noteworthy enhancements in their mental well-being, and a resounding 82% affirmed their willingness 1o endorse the service
o friends and famiby,

Fecovery rate
Moit = ol
al
. #_,1_,‘—/*"“”’ Moderatav haoey |y
A . =
SQ Femala: 253
% Male; 261 wedals .
. ; Y
Transgandear: 3
" 41%
= |
1 -
o 5 113 j B 0 Fa ] E 1} a5 i a5
i Wi yeima wav]  Tagd it wcBnt; w0 il Bow oy ¥
SeSintan b Seshin 1.1 i Howe Ednvy iy ol B womd EordeoOm ol s 4.7

Cur heartfelt gratitude extends o ouwr funcgiers, MLCE, and Barmet COG, whose Tinancial suppan anderpins this invalwable service. We also extend appreciation o
our dedicated team of counsellors, ciinical supenvisors, and particularly our Counselling Coordinators. Ellie Safe, and owr Therapeutic Service Manager, Shahrzad
khamaush, all of shiom contribute tirelessly to making this service impactiull,

1
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The Improvement Access 1o Psvcholagical Theraples (IAPT) senvice, Step
Twn, focuses on offering low-intensity psvcholagical suppont for individuals
with mild to moderate evels of depression and ansaety, Over the past vear,
as part of our collaboraton through the Barnet Wellbeing Hub, we
successfully conduceed a total of 43 workshops, reaching out m 518 clients
out of the 560 registered. It is notable that these workshops spanned a
diverse arrayv of subjects, containing vopics like PTSD, Anger Management,
Sleep Mamagement, Panic & Phohia, Anxiery Management, and addressing
gibel and depression in Farsl, Arabic, and English. The central objective
hehind these WTkEROps was 1o empeser cliemts with 2 -;'t:ln1]1lrlh-r-n:i'|.-r
derstanding of wental health conditions while Turnishing them with
essential coping mechanisms, To  evalvare  the  impact of  these
waorkshops, we emploved an evaluation form that participants completed at

the end of each session. This feedback mechanism proved instrumental in

capturing waluable insights regarding participant experiences, the suitabiliey
of the content, and the effectiveness of the delivery

Remarkably, 65% of participants indicated a clear understanding of the
objectives, 30% found the workihops 1o be well-organpised, 96%
acknowledged the facilitator's  expertise, 74% reported  increased
knowledge of the roph, and 52% stated that the workshops assisted
ithem in managing their mental healih in relation fo the subjeci matier.
While the overall Teedback was highly positive, a significant number of
participants expressed interest in having a blend of both one-on-one
counselling sessions and group workshaps, I summary, the IAPT Psycha
Educational Workshops have undeniably wielded a positive influence by
reaching crucial knowledpe and skills 1o individeals navigating mental
health challenges.

B
R FART Whorkshope Sarisd acciom #ace
el
e
e I
iz -._ - 2] = ] =
vy g 3 e Far "o ey poes

B The workshop oh pcins wore de Snbed cheanty
B The ‘woskaihop saas weel-on panied
B Thas Feg R G ik Lh#‘ln‘lﬁ@# sl @l B @RI prend Al WaE elevans

Tha weskosbop imeraasnd oy knovledae ko the sopic
® The woukshop helped ma 1o macags oy montal hesigh. woe s selevant 1 thes topis

We extend our heartfelt gratiude 1o our esteemed funder, Barnet COG and
CommniinityBamet, as well as our dedicared facilitators and counselling reanm,
whose collecthe efforts have paved the way for the success of this praject.
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Refugee Awareness Talks at School Assemblies

O component of ogf reflges dwaréness training mvilves visiting varions school ascemblies angl engaging in
discussions, with ll‘ll’."lE_l]..lF of tfnﬁghlcmn;u, voung individuals about refugee challenpes and the cxperiences they
undergn upom amiving fn the UK. This represents a commendable initiative aimed at combat ting  racism,
discrimination, and Tostéring increased awareness among schoclchildren of the need 1o be more empatheric and
compassionale toward their peers with refigee  backprounds. Oyer the past year, we successfully Conducted
awareness talks s multiple schools across Barmet, Lh}[hl,J:Fl:' irqai Aile support of our youth team, We extend our

- Tuition

Tuition programmes for refugee children play a crucial role in breaking down
educatienal barriers, supperting their emational well-being, and equipping
them with the necessary skills for successful integration

As part of our AMIF project (European Fund) from April 2022 1o Dec 2022, we
continued ta provide 3 hours of sweekly Math and English (Key Stage 1 1o 4)
Tuition to 60 refugee children, this included Afghan children under our AMIF
Afghan Project.

The evaluation of this program confirms that §1% of the students were more

confident in English and 71% improved their Maths and 77% confirmed that

*I weeanid iike o thank yowr respected orgenisation for this grecious
apporfunity pou provided fo m chilareh fo lean Englich ond math which is ihey undersicod their schoolwork a lof mare cleary,
natanly vital for them but afss for my wife as.she olso attends the sessions

We extend our hearrfelt graritide 1o Saved Hussain and his team of commitred
teachers for their crucial role in ensuring the success of 1his project,
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The Lendon Legal Wallk is a yearly oocasion invohing a 1okm post-work strall. commencing
behind London's Royal Couns of Justice on Carey Soreer. The 2022 Legal Walk wok place
on June 2&ih, showeasing the paricipation of 800 registesed teams and over 12.000 walkers,

.-.l:."'I s () -:.‘.-ﬂa :
[l ..I' . J!L- ;"EE'- o .:. I1I

LR e " £1275 throiigh spansorships. The funds callected by aur walkers directly beniefited MCG and

MNCG's team of commiited wilkers, :|I|::n-‘11.i|:l|1- nihors, r_'q'n'nrﬂu:-w:rl ihis 10K t_h,'Lri[:.-

thie A5th Insance! W EXreEs _gl";l'l'h Lide to aur dadicatad 16 walkers who ga tharad aroainch

significantly contributed to our crucial advisory service for clients who have fled persecurion,
seeking asylum and an oppormunity 1o rebalkd their lives,

A heartdelt thank vou is extended 1o the walkers and, most importanily, o all the sponsors
s hio generoarsly supparied our walkers in raisimg funds for this impartant cagse,

“Together, we have the

power to create an impact!”
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Thirty-four clients of NCG and 4 volunteers participated In the 2nd
London Interfaith Fun Run, which took place on Monday, August 29th
2022, Our cllent group was offered three distance options: 10km,
tkm, and 1km, allowmng them to walk, rum, or jog. This unique event,
organised by the Faith & Bellef Forum, provided an oppormunity for
the citv's diverse communities to onite and convey a message o both
London and the UK: We stand for friendship regardless of differences,

anel wie suppart the community irrespective of divisions,

Oir sincere appreciation goes oul 1o the Faith & Belief Forum far thei
genenous gesture in providing 37 complimencary spaces, 1-shins, food
wonchers, and an inclusive shuttle service for our clients and volumtesrs,
This thoeughtful support created 2 memaorable and inclusive experience

fow oar elients, fostering a sense of belonging within the community.

Many refugees have experienced trauma and displacement, which bas
led to mental health challenges and a sense af Isolation. This year, as
part of our therapeutic project, NCG managed to organise 8 Arts and
Crafis workshops, including doll making, jesellery making, greeting
card l-'l-'l-:l'n.il'IE, and poetry wnrkah-np-i. for 48 r-ﬁ'fugcc' and asvium-
seeking women, These workshops serve as invaluahle platforms For
empowerment, healing, skills development. and community building,
We have wilnessed that engagimg owr clienns, especially women, in
thiese artistic sctivities nor only has therapeoatic effects 1o process
trauma, reduce siress, and improve their mental well-being but also
allows them 10 boost their sell-confidence and fosters a sense of

Belonging.
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Refugee Week is an annual arts and cultural festival that celebrates
the. contributions, resifience. and creativity of refugees and people
secking sanctuary. Thiz vear's event was inspired by the theme of
"Healing.” NCG, in partnership with the London Borough of Barner
and other community organisations, celebrated Refugee Week on
25¢th June 2022 at Monirose and Silkstream Parks in Bamet o
promote a sense of wnity and solidarity with refugees and asviom
serkers, The celebration almed to highlight refugees’ skilis, talenis,
and culiaral keritage. The NCG voath team plaved a vital rele in the
ﬂpdllgq-ﬁ Week éveni rhrm_lg:h am an rr:-II;Lgo amd Icmr}-mlling ACK g [Ty,
Mhe young people created a display representing their past. present,
amd ferure aspirations, centred around this year's theme of 'Healing
Tozether

A group of elghr voung individuals perfarmed twao traditlonal dances
lor the occasion, and another young member plaved a Persian
insteument, the dulcimer. In addition, an NCG staff member sang
beautiful Turkish songs, The Mavor of Barmel, Alison Moore, and the
audience were so enthralled by the young people’s performances thai
the O asked them to close the event with a repeat performance of
iheir Kurdish dance. Additionally, we hosied a 3-day celebration ai
our allsrment where 23 guests, including our Tunders and supporiers,
joined us o share a meal with refugees and lisien to their siories,

We extend our heartfelt gratitude to Bamet Councill and 2l our
pariner organisations for their invaluable coniributions in making this

event a resounding success

*Eoch af us left @ proce of owr body @ng soul in oor coanfrics when we hod forced fao
fies. The depth of the poim of separarion fram foved onee and the komelord sannet be
Frerndivedd elown . 1 Eam Faargs FOF Wai B0 AEham B pinie pa s Aot oo in pour sufierings, =

I izt fof o ey i Haees s o dieple caimeil eifsl aid pod can Hed pedce all

around the woeld. | wish for o doy wien s one will howe fo leove their bomeland *

"W off have ottoo furs s our countrias thot ore deor o o5, when we enter o e
CXHANTY 08 O fafugen Wil got oonflised dacose e ana not fomiliar with the las af that
el Saiiidny, Th ks b Gl the ki padpe I NCG wiks Bucl Saf wobmnds. How fice it

jmtg hedp ooy follow mon i we know sometiing o el them ond geide chem, | mesalf

hove seen peopie belo me i Britain mory times, i | oo do somatiing which mokes
others Ropgy, [ o mot hesita e, dacousa wa gne for frem o famdies,
"o ol e wefip yow Tell pour counta e griel of badag owoy from ome will 4oy sith
yiou farewar
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Cach year the MCG Jasmine Women's Group takes great pride in celebrating International Women's Day (WD) This vear's event, beld on 17th March
2023, was a significant milestone in promoting inclusivity and empowering women from diverse backgrounds. The event was apen to the local
community, allowing refugee and asylum-seeking women to showcase their talents, share their heritage, food, and cultures, and foster connections with
fellovy members of the community, A total of 87 women participated, including MCG stakeholders, the Mayor af Barner, local councillors, and
supporters. A central focus of this vear’s celebration was the theme FEmbraceEquity. Our dedicared volunteers organised an inferactive session around
Equality and Equity. The discussion revolved around driving Gender Equity across different cultures, backgrounds, and communities, emphasising the
importance of equal opportunities for women from all walks of life. Thanks to Alison Moore the Mavor of Bamer, who participared in the event and
dellvered an inspiring speech about the role of women in our sociery and how refugee women can become integral members of our community, making

valuable contributions.

“The event wos wonderiul ond o success. The food ong
T Eroganm Dot ard e sy (f wes amvaried
fchading the infevpeonoes witne canedfully planned
poognding b the nood of b woman, which was

I wacwitant! IF eiimoea raten dhe hin o witre s Nie
SR S Clana Wy COvingd 10 SuixnoeT Lhis Figrelniy o
po LGy i1 Al Sammumty, Fau Rnow Ik sfaugale,
o know ity neod 1o be mipporivd and Fou now foe
It puppor! Mves If wos o beoufil celebafion
Wit [ fonve fescameed froom [l el 18 L, Fioas
dedicated, badwarhing, oed passionmde pou e
Foncka to the people faf you sappart, B wers o 1o sit
and malk fo the lodies foo, { could see their foces ey
oo fropafia, | hove mso feomed thot Bavnef Bnify
hov.omes ¢ sasfil-cetural bovaugh ® Salea fram

Inciumice Bomed
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From September 20232 1o March 2023, NCG arganised & seties of 7 maming coffee Stacs oy iy SN NN < r
A T2 Fain to SIfers cbail
clubr sessions, which rought together a 1wl of 45 pamicipanis. These sessions et health, fom et the } ~
served a5 a platform for our clients to come together, share comversations over enly pereon who wordes
o . P fom : i dunilet fearmily, Wiheim ! istansd
collfee and Build connections with others who are navigating similar circomsances, ¥
il ta athars, [ realisad thor they Tim wary depmssect. Masting with
The wneractions facilitated & deeper undesstanding among participants, fostering a have mare probiem fhan me. athers helps me to foel better
sense of friendship and emipathy. Impaortantlsy, these gathermgs also plaved a vital WonlinteErs afE SLDoTeE and kg ons Ve el Thay
Ti= L 1 ]
role in combating the feelings of olatson that can offen affect individoals in such listan to us calm ma dover and isten 1o me",
sitwarions. The positive feedback we received underscores: the sigrificance of these i
ceffee momings, with a majority of owr clients expressing their sincere appreciation
for the initiarie,
“Lenvaly 1o see peapls fiam cifemnt
Chr heartfeli appreciation goes ouf o the Bamei Relugee Welcome Hoand, whose !." courmies and moke frandshios with
oo - 7 ] " “lenyoy my e wath e
invaluable support made these Coffee Momings a reality. It is through their generous e | o Bt g tes b ‘;!ié
funding that we werne able 1o create 3 space where tonnections could fowrish and where the trevees oot e
indivicualke could find solace o shared expedences. Thelr contribugion has tuly made a s

difference in the lives of our clients. and we extend our gratinude for their unwavering

LMW,

ol iy oo, Coming oul of
iy room and Iefking fo peanks

rmatfiess e oy hapey”,




Crver the past vear, our mission o
facilivate the legal sefrlement  of
refugee families in the UK through
the Family Reunion Scheme has been
significantly  stremgthencd by our
close  collabaration  with  Mercy
Mission, a dedicated community
develepment Ofg anisation. This
parinership has plaved a pivotal role
in amplifying our efforts and making
a tangible difference in the lives of
our clents individuals who bbelong
o one of the maost marginalised
segments  of our society.  Mercy
Mission's unwavering commitment
and generous contributions have not
enly sustained our activities bur hasve
also acted as a braconm of hepe Tor

families tarn apart by circumsiances,

Through this collaboration, we have
beem ahle 1o offer pracrical
assistance amd invaluable support,
helping families rewnite and embark
on a new chapier in a foreign land,
We extend our heartfelt pratitude
e Mercy Mission for its impaceful
Fobe 0 bringing families rogether
and contributing to the positive
transformation of lives. We  also
extend our appreciation w all other
donors who have joined hands In
this endeavour, alfirming the powier
of unity and compassion in creating

a brighter future for those in need,

I rrachsd o pieture that inelrdes § e gf

"..I_ﬁ;df wits o 1[,-1Fq:rue o I o P [ e e vesig et dame et |
e G |;!lFI'n1ﬂﬁE.l‘Jnd of srfe and hogminosso J

theink ye s mmuck formaking dhem ol bopgy egnin y e
hhfu-nj:lpm our momcere - Oppreciation fo NCTE oF o gre y ik | oilowes cur fomivy fo gt fog e thor sopmer (hon expacted for which we
Fab] npprm;l';ifj: yire Gt o ihgse who feelimd. our gy euanife®
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MNCC, an active participant within the Barper Wellbeing Hub, playved a pivoral role alopgside many other organisations
In organising the 2022 Wodd Mental Health Day event, which unfolbded an the 131h of October. Guided by the theme

sel farth by the Workd Federation for Mental Medalth, ‘making mental heéalth and wellbeing bor all 5 ghobal priokity.” the

event served as a platform e address critical issues refated to mental health on a global scale. The event's objectives

included several “significant  aspects, including raising awaremess of mentl health disparities wirhin ~diverse

communiiies, delving Into the complesities linked o the Cost of Living and |5 potential influence on mental well-

being, and introducing essential mental health and financial support services available within the Borough, During the

evenl, NCG took the stage to deliver a presemiation spothizhting the profound impace of barrierson the mental bealth

of asylum seekers and refugees.

We also discussed the emorional and mental sapport
inifiatives we have set in place, along with  owr
Psychosocial Therapeuiic activities tailored for refugees
amif asyvlum seekers. The occasion offered an imvalisahle
epportunity 1o shed light on the critical link between
menlal hiealth, refugees, and the beoader comimanily,
By fostering wunderstanding and collaboration, we
collectively strive rowards a future where mental well-

Being is universally priodiised and supporied.
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Valumreers Jra the backbomns of our ru'gmil;:l.linﬁ anid pl;u, an bl ispnassible fnle i our daily Pl (x| Ti'li,ll'g. TN |'5]:u dosie thelr timne, skifls, amd coimpass o u._-, -
o make a meaningful difference in the lves of our clent group and empower them to bulld brighter fumres. Each voluntesr brivgs unigque. talenis. and

experiences, ennching the support e offer and i'mleri-ng a sense of cosmmunits among thase we senve, During 2022-2023, NCG enlictad 2 total of 98 ) _-.-
registered solunteers, with more than ball of them osigimating From oor chient group, Among these, 67 actheely participated in o wide specomm of  endedavours
This encompassed offering Advice and Guidance, teaching ES0L, raking part in the Mums and Tars' Group, extending Mentoring and Counselling, contributing
o The Wermen's and Vouth Growps, tending o Gandening prosect [asks, dskning with administrathve résponsibilities, providing mlerpreting sendges, conmibaring
to strategy development, crafting activities, and evaluating the quality of owr services. This rich diversity of involvement vividly highlights the programme’s

Faricla Stamikzai

capacily [o cater 10 The unigue necds of the relugee and asylum secker communily,

Ini order to measire the satisfaction of our volunteers and evaluate the effectiveness
and influence of NCG's Volunteering Programme throughout the duraiion of 2022-
21, we conducted an evaluation survey, The results of the survey were
overwhelmingly positive, with 62.86% of respendents expressing high satisfaction
with their overall wolunteering experience at NCG, 57% feeling highly suppored by
SEG management, 77.145%, teeling valued as members of the organisation and 73%
iof respondents expressing a high likefibood of recommentding NOG's volunmtecring
GRportunities 1o otheds, The acrive participation of volinteess playved a pivatal role in
MCG's expansion of senvices, enabling ws (o comnect with a broader range of
beneficipries, By rehving on the dedicarion af these walumtesrs, olir organisation
managed o optimise its limived resources, eading to a mone efficient and effective
provision of services ta refugees and asvlum seekers. In this contexr, we would like
Io Gake 3 morment [0 express our dincere gratitude 1o all the individuals who
contribumed their hard work and dedication. in addition. we extend our appreciation

o owr funders, the Ewropean Fund AMIF and The Mercers Company, for Lheir

crucial financial suppan.
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Volunteering Project

farticipating In volunieering opporunities . holds immense significance for the
integration and resettlement of refugees. Freguently arivimg with skills and
credenrials that aren't acknowladged in the Uik, refugess benefic greatly from
volunteering, as it enables them 1o acquire experience; seoure references, and
eribhance their mental well-being. all the white sddressing the challenges they face
due Lo a loss of identity. Moreaver, This process aids them i reconstructing their
lives amd serves as A stepplng stone towards finding employment, thus
contributimg to their positive inlegration.

Puring 2022-2023 more than hall of owr volunteers came from par cient group.
Chur evaliation survey resilts for this penmod indicated thar NCGs Yolunteenng
Programme has particularly positively impacted refugee volunieers, A remarkable
a0® of refugee valunteers reported gaining valuable experience thar would aid
them in securing paid employment, This highlights the practical benefits of the
pragramme in enhancing the emplovabilicy <kills of this specific group. Moreover,
93% of refugee volunteers expressed a stronger sense of community belonging
antl increased confidence i the UK work envicomment. These outcames reflocr

the positive social integrariom and personal growth experenced by refugee

volunmeers through their participation in the programme.

MEW
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s bnportant to highlight thar NG assistance went bevond volunieering,
with the arganisation helping 13 individuals 1o obtain paid emplaveent in
the course of this repoming perod, This aocomplishiment serves as
pestament o the concrete sesules  and  tangible infloence of NCG's
endeavauss, The smaath mransivion of volunteess from unpaid roles to paid
pemitions  underscores The programme’s  efficacy  n foslerng  career
development amd offering  averwes for  Individuals to enhance thelr
situations.  Additionally, this  achievement wnderscores  the  valuable
contribiutions refugees can make o sociery.

Wi extend a special sppreciation to Farida Stamikeai, our Operations

Manager, for her excepiional dedication thai has led 1o the success of our
volumteering programme.
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Volunteers Party 2023
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We make a living with what we get but we make a life with what we give!
A VERY BIG THANK YOU to all our volunteers!
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Jasmine Women's Group

For thi 15th consecutive vear, the Jasmine Waomen's Group has contimued to foarish, selidifying its position as one of our
sl soughl-alter activities, The group's owefarchng aim s 1o Creale a sceoure and Inviling space fon refugee and asylim-
seeking women, fostering social integration and overall well-being, Every Friday from 10:30 10 12:30, the grodp convenes at
thie Sacred Heart Chorch o A1 HETL maineainiog its Tocus on providing our clients with a "safe space’ o connect, establish
friendships, gain empawenment, and gain insights ingo life in the LK.

Crurimg the 2022-23 pesiod, a ooral of 120 eefugee and asylum seeking women from various nations actively engaged in 34
sessions organized by the group, Many of them travelled from different parts of London o attend these sessions, Tvpically,
each weekly seadian saw The parlicipation of 15 10 200 wonmen representing a diverse array of countries, such as Afghanistan,
ram, Tirkey, Sudan, Sierra Leone, Conga, Albania, Uganda, Ethiopla, Erltrea, Syria, Ukraine, andl Ivory Coast, It has been a
great joy o obsenve the remarkable transformation of these women as they have gained confidence, improvied their English
proficiency, and acquired new skills through our swide range of activities, autings, and werkshops. Similarky, we arranged o
diverse selection of psychosocial activities and workshaps, These covered 2 broad spectram of subjects, such as arts and
crafis projects, jewellery crafting, card=-making, tradivional dodl creation, voga sessions, and |APT workshops

Wisssn 't Giess Tedas ERa Shoendsh, Rl
Livhian, Regin AREaiim, Jen Al Maaedg hin
Parni i, Wk b Mo e

*Whaen | om down, this = the “Can't wait for Friday to join
e thot chears me Up™ the Josmine group”.

Orer the last vear, we conducted a toval of 17 yoga
S0 with an averige partizipation of 20 individuals
por - oscssicm. As an imtcpral component  of  oopr
therapestlc suppart, these voga sessiors are deslgned
ter effer & holistic healing experience, foster resifienee,
and el refigees aind Ayl Seekers wik hhwe

We extend our sincere pratitude to Tanva Novick; our dedicated
women's Group Coordinator, 1o the Sacred Heart Charch in Mill
Hill for their penerous hosting, and above all, 1o the Jasmine

volunteers — Elsa Shamash, Kathy Lichman, Rojan Akwuran, Jen Faced trawma and displacement. We collecied Feedback
Albert, Muzghan Parsapour, and Mastura Nooralam, whose fromm 16 consisrent particlpants who had completed 2
commitment and efforts have been pivotal in making this project a reirviemm of G sessions, anel the eesules affirm thag this
SHECESS. TNy 1 o Dl ST kel l-regeieed, positivaly

impaciing participanis’ mental well-being by 87%
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O 2nad June 22 the Jasmine Groop came together o oclebrate a
remarkable milestone - the 96tk birthday of ane of s most
devared valunteers, Elsa Shamash,

Eha's pourney to the UK began at & tender age when she arved a8 a
icfigee child. Bodr i Chardottenbirg, Germany, shie spent ber carly
vears there afongside her father, mother, and obder brother. as a
Jeswish child resicling In Mazi Germany, Ela encountered the harsh
realivies of antisemitsm from neighbowrs, classmaies, and peachers.
Following the infamous Keistallnache, bér parents persevenad o thelr
efforts o 8scape, and It was on the accasion of her Brothers Bar
Miravah thar they receied news thar bath children had secured a
place on the Kindenransport, On March 2, 1939, Elsa and her brother
embarked on thelr joemey 1o England theough the Kindertransport
imitiative, establishimg a new life in the LK.

Throtighaut her vears (o the UK, Elsa has devoted a considerable
portion of her time 0 supporting sefugees, Her commitment 1o
ihis cause I5 pardioulady esident through her aver-decade-long
involvement a5 an acthee wolenteer with our Jasmine Growp. Elsa's
conirfbutions have been inaluable, and her dedication has left 2
posities Ginpact on counthess ndividiale she has supportad,

O this special occasion, MOG wishes o extend heartfelr gratinude
o Elsa for ber unwavering support, Her selflessness and dedication
have touched the lives of many, and we are desply appreciative of
all the lives she has positively influenced throughout the vears.
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Donations

Throughowt the period of 2022-23, our organisation was humbled 1o
receive a total of approximately £54.350 in generous contributions from
individuals, organisations, and faith groups, We extend our heartfel
gratitude to each and every supporter who played a vital role in enabling
our work. Among these, we express special recognition (o an anonymous
donor who granted us with a generous gift of £E4,375. The generosity of
Mr. & Mrs, Demashkieh's £10,000, Lanter-day Saint Charities’ £1,000,
Clir Humayune Khalick's £2,700, Mr. Husayn Kassai/Quench's £2.000
contribution, Churches Together' s contribution of £1,582, and Hoffman-
Bokai Solicitors' donation of £1,924.40 greatly enriched our initiatives,

In the sphere of food donations, the kind contributions from various
churches, mosques, synagogues, and food banks have plaved a pivoral
role in enabling us 1o distribute food parcels o destitute asvium seekers.
We extend our deep appreciation to Mrs. Jodi Mishcon for her
unwavering support through the Big Shop Appeal for New Citizens’
Gateway, which remarkably raised £14,726.

The spirit of giving was also evident during our end-of-year celebration,
as we received numerous gifts from diverse sources, including faith
groups, Goods for Good, the Young Barnet Foundation, and thoughtful
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members of the public, To all these contributors, we extend our heartfelr
aratitude for making the event truly special. Additionally, we offer
special recognition to faith groups, local businesses, and individuals who
lent thelr support through financial contributions or donations in kind,
The list includes Kol Nefesh Masorti Synagogue, C) & J13 Movic, Russell
& Cohen, Imperial College Union, Misa-Nashim, St. John's United
Reform Church in New Barnet, the lvengar Yoga Group, New North
Lordon Synagogue, Bamet Refugee Welcome Board, The Sacred Heart
Church Mill Hill, Personal Improvement Lid, St. Mary at Finchley, Manor
Drive Methodist Church, Trinity Church Colindale, Masorti Judaism LK,
Khawateen {Association of Asian Muslims of North London), Mitzvah
Day, Hampstead Garden Suburb, Kew Gardens Community Access
Scheme, Better World Charity, Sebby's Corner, Age UK Barnet, The
Hygiene Bank Bamet, Care4Calais, Young Barnet Foundation, Colindale
Food Bank, Burmt Oak Women's Group, Burnt Oak Community Food
Bank, and many others. While it is challenging to place am exact value on
all in-kind donations, we estimate their cumulative retaill worth o
exceed £60,000.

Ohnce again, we extend sur profound gratitude o each and evory

supparter, wganisation, and individual whose compassion and
commitment have beén Instnomontal in drivine our méssian loswarnd
Your-contribaicoms have made a rangible mpact, enhancimg the

lves af those we sen.
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Emibracing the spinr of gihing during the festlve season, o Youth Action Grodp embarked on a heariswanming
activity by donatimg Chastmas gifts 1o refigees and asvhim seekers. This act of compassion ot anly Speead
holiday cheer but alse resanated with the essence of solidarity and kindness. Throughout the jovful month of
December, ithe Youth Action Group worked tirelessly to assemble and prepare 168 gift parcels, These
thoughtfully packed parcels were brimming with toys, school bags, and siationery - a collection designed 1o bring
_|n|. and combort to fhose i need, 1§ = a gesiurg rhat carries pi-ﬂ-frulrld Elgnil“u::m{q, mﬂ!;'f:ing 2 1gnilrluim:l desiva o
make 3 |ms.lm-e Imp;.:t o the lives of ;;u—lum-weking Childvan, The resilt of rhis Ih;pirlng affot came 1o fruifhan
aft the 17th and 23rd of December, when the gift parcels were wammly disteibuted to asylum-secking children
residing in cantingency hotels. The expressions of delight and pratioede on their faces minored the success of
aur missiom, [n this venture, we are indebted w the unwavering support of our pariners. The generosity of Goods
for Good, the Young Bamer Foundation, Sebby’s Corner, The Church of Jesus Christ of Latter-dav Saints, Trinity
Church ™orth Finchley, and the United Synagogues plaved an instrumenial rofe in making this initiative a reality,
Their donations not anly contributed o the material comtenrs of the gift parcels b also helped bring smiles,
happiness, and a sense of belonging (o the refugee and asylum-sesking children, We extend our heart felt
appreciation to all those who played a parn, big or small, 0 rhis seaningfol effor, Your contribations have
undoubiedly made a lasting impact on the lives of these young individuals. instilling a sense of hope and warmih
tluring a time that can be particularty challenging for them,

Refugees, especally desitfute asylum seekers, often represent some of the most wilneable individuals in our seciety. Many of ihese people lack access o any foms
of assisiance, and even those who are eligible may still find themselves lnving below the poverty threshold. We are pleased o announce that we have received a
genedong cantribiition of EL0 S50 frowm MFTE:.' Mission LK o SUPPOIT |'..1rnin FR 0TS, ;'l.ru;lhrinmll}-, v [iave mecaived £3 500 warth of vouehers from {_'hlrjrl-jng
Barnet/The Trussell Trust Food Bank, aimed at aiding desperate individuals and their families who have nowhere else to turn and have lost all hape. We would also
like to express our deepest appreciation 1o the following individuals and organisations: Mark Novick, the Shamash Family, The Harris Family, Suleman Sharjeel,
COSARAF. the Young Barmmer Foundation, 51, John's United Reformed Church, Second Chance C.1LC, Ruth Hayman Trust, and numerous individual donors. These
small granis have covered expenses related e education and training, household essentials, emergency shelter tor domestic vielence survivors, medical and mability
costs, [T equipment, and basic living expenses. Un behall of our clients, we extend our heasifelt pratitude 1o each and every ome of them for their U avering
support.

&8



27

MNEW CEO's Rf?pﬂﬂ
CITIZEMNE"
GATEWAY

As part of our wnique Ecotherapy initiative, we have been running an
attractive gardening project (Sowing Seeds) that aims to enhance the
cverall mental and physical well-being of refugess and asvium
seekers. By engaging in stimulating outdoor activities within a serene
green envirenment, we provide them with a nurtaring space for self-
discovery and personal growth,

From April 10 Ocoober 2022, we arganised a tatal of 43 ennching
sessions, with an additional 11 sessions dedicated o outdoor conkery
in the garden, Through these sessions, we witnessed the
iransformation of 170 participanis, with 38 individuals participating
consistently and enchusiastically,

Fhe evaluation of this popular programme confirmed:

L 00% of the participants confirmed that by engaging with others in
the garden, they were able to make friends and find someone to ralk
1o when they felt low., This indicates that the gardening project
provided a supportive and  social environment For participants,
helping them e form connections amd combar feelings of lonelingss
or sadness,

19% of the participants felt that the garden became a2 shared Space
where they could meet people from different countries. This suggests
that the gandening project promoted cultural diversity and provided
an apporiunity for participanis to interact with individuals from
various hackgrounds, fostering a sense of inclusivity and community.
244% of the participants ¢xpressed pride in sharing their calture dnd

fod. This finding highlights that the gardening project encouragedd
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participants 1o share their cultural heritage and  culinary
fraditions, creating a  space  for  cwliural  eschanpe  and
appreciation. 9% of the participants confirmed that spending
quality time outdoors, warking with the soil, and cennecting with
nature comerlbuted e cheie well-beimg. This indicates thar the
Ecotherapy aspect of the gardening project posichely mpacted
participants’ mental well-being, suggesting that being m a green
environment and engaging in outdoor activities had a therapeutic

e Ffeck

B4% of the participants reported that gardening activities such a3
digging. planting, and watering contributed to mproving their
physical health. This suggests thai the physical aciivities involved
In gardening, such 25 moderate exercise and manaal labour, had 3
positive  impact  on the participanis'  physical  well-being,
promating fitness and mabiliry.

In conclusion, the ouicomes of our gardening project under the
Ecotherapy programme have proven to be transformative for odr
participants. By creating an Inclusive space for healing, resiliencs,
and community-building, we have empowered individuals 1o

embark on a joumey of integration and holistic well-being.

We eyrend our heastfele gratitude 1w owr Tunders who have
backed this imitiative, as well as 1o Farida Stanikzail, our

Owperations Manager, and our committed wolunteers, all of wham

have playved an indispensable role in the success of this projecs.

all
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Residential Mental Wellbeing Programme

Continuing its sixth-annual tradition, NCG successfully organised another weekend residential retreat in August 2022 as a part of our Emotional Support
Project, This event took place at Bore Place Farm in Kent, a historic and serene lodation spanning 500 acres of lush green landscape. This venue provided a
peaceful escape ftor 24 chients, allowing them to pause from their dailly routines for introspection, connection with nature, and participation in various additienal
ACThvities.

Engaging in activitles within a calm atmosphere provided participants with valuable benefits, This environment also prompted them to freely express
emolions, creating a space for both sharing and acquiring methods to improve their mental and physical well-being. The inclusion of therapeutic activities such

as nature walks, music, dance, storyrelling, meditation and cooking sessions allowed participants to discover their strengths and aspirations.

W Vi o o
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The feedback received from participants underscores the affirmative effect of this initiative and s
" p Clients' Menta! Well-Being Improvement Before and After

beneficial impact on the mental well-being of socially marginalised refugees.  Significant ptending Retraat Sessions

improvements were observed, including a major rise from: 34% fo 91% in participanis’ positive 97%
: ’ : y gt % 1% 7%

emotions: and an improved sense of happiness and well-being, Similarly, a remarkable increase, 1o

from 35% 1o 87%, was noted in participants who reported feeling less isolated due 1o the sharing ¥ )

of e experiences, challenges, and personal narratives, An impressive rise, from 37% 1o 97%, was &

observed in participants’ accounts of  positive effects on' their mental health, citing increased

relaxation and revitalisation following engagement in the diverse range of activities provided, This
Aactivity was a true achievement and we extend our heartfeli gratitude 1o NLCF, our funding Postismty & Tl Balar e Eabinivisis B

- Hapi{ariaih R | aceativin
partrer, as well as our dedicated Operations and Therapeutic Services team, alomg with all the
g - : = Befnre ® Ay
volunteers who generously contributed their weekend 1o ensure the success af this project. e
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The Occupational English Test (OET) Classes

In the face of rhe prevailing public perceprion that refupees and
asvlum seekers might burden the UK sysiem, we hold a sirong
beliel that many of these ndividuals arrive with valuable skills
and gualifications that can make substantial contributions 1o the
country, given the appropriate support. This is particularly
relevant when considering 1he challenges the MNHS encounters due
b0 a shorage of medical professionals. We firmly believe thar
assisting refupees with medical backgrounds in intcgrating into
the MHS svstem not only benefits the nation bur also alds these
imcdividuals in reclaiming their identities, thus positively impaciing

Chbf Tl I..v.-e-ll-l:ue-mg.

A am integral part af our Afghan Praject funded by the European
Fund (AMIF), during the period of 2022-23, we collabarated with
the Association of Afghan Healthcare Professionals (AAHPUK) to
affer a compeehensive 26-week Cocupational English Tesi (C¥ET)
course., With 11 individuals participating each session spanned 5
hours per week, with the overarching goal of assisting Afghan
refugee doctors and individuals with medical expertise 10

overcome linguistic barriers.

66—
The style of tesching was very unique, and the futers were very
prafessional and suppontive. | hod an OMCZING eXpeniance once
| poss my exam, [ om plonning fo do my PLAR T anpd 2,
.

Fhe OET is a specialised assessment designed o evaluate the
English language proficiency of healthcare practitioners, Including
docvors. nurses, and other medical professionats. 11 is mallered o
assess theéir communication abilities within a practical workplace
contest.

To gauge the effecriveness of our preject we conducted post-
course evaluations urilising guestionnaires and incerviews with the
participants. The oubtomes Wwere PoAssiring, as  parlicipanis
reparted significant enhamcements in rheir speaking, writing,
reading, and Fsiening skills relevant to their medical field, with a
rise from 47% before to 71% afver the course. Furthermake, 67%
expressed readiness (o underake the OET examinarion.

Collectively, the collaborative effort between our  praject,
AAHPUK, and NCC bore fruitful results, as it enabled Afghan
dociors  and  medical professionals o elevate their English
language praficienty and gain the confidence necessary Lo pursuc
thie OET examination, This activity undeniably contributed 1o their
professional growth and amplified their potential for success: in
their healthcare careers,

52
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ESOL classes plav a crucial role in the lves of refugees and asvium seekers,
offering them the essential language skills they need o thrive and
successfully integrate Into thelr new communities, Throughout the 202223
session, we provided informal ESOL classes, both in person and online, 1o a
total of 138 students, ar various levels ranging from Pre-Entry to Entry 3.
Our team of 18 dedicaved and qualified ESOL reachers worked tirelessly 1o
deliver these classes, Through interactive lessons and practice exercises, our

students develop the necessary skills 1o communicate effectively, access

shown exceptional dedication in managing this project. Furthermore, we

education, seek employvment, Inferact with the local  community,

navigate daily life with confidence, and achieve overall social integration. vl like: tor express olr: thanks to our funders, The City Bridge Trust and

We believe that our classes offer more than just language lessons — we also the European Fund (AMIF), for their generous financial support.

ST

praovide a sense of safety, belonging, and comifort.

We understand that wmeasuring progress and impact can  be

challenging due to the informal nature of these classes and the

varying amendance of students. However, we [ook a répresentative
sample of 84 students for evaluation, This involved checking their
progress records, conducting interviews, and engaging in discussions
with some of our teachers. Based on the findings of this evaluation,
we  observed notable improvements among our students. 5% of
students showed progress In their writing skills, 14% In reading, and
31% im listening skifls, Furthermore, the evaluation also confirmed a

22% peneral improvement in students' overall English language ESOL Teachers Team:

s ) Sitting rghe: Bars Staines, Ly Carey, Oena Alpgamon, Buth Kijchng
proficiency and skills, B i kgl Thi Lwdgeair

Standing Lefr: Shelk Fennedl, Felen Stone.
Sinting Latn: divreser Abaful Noali [ESCH Manager s hsrm Seeberad, Pl Jacols
sessional teachers for their unwavering commitment, Our gratitode also goes Mot in the pictare; Bernadetie Stefer, Caroke Dukes, (nae Boran|i Ellzabeth Momell , Faand Hashim Vasel

to oar ESOH '-.-Ian:ugnr*i Theodare "."L-'.'Lng and Intisar Abdul Mabi, who have Helen Halpers, Hefen Wiseman, |enna Dean, Uiz Johnson, Mariha Kontoghiceghe, Peier eeuien®ons
- ; ;i JRersroy Hisen, Saia Kanami, Azipe Boekom, Sieea Rurkeyiosd, Simoes Tabbaish, Ll Yaski

We extend our heartfelt appreciation 1o our dedicated velunteers and

ad
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ESOL Project

In addition 1o owr repular ESOL curriculum, since 2017 we have also had
the privilege of being an accredited centre for Trinity College ESOL. As
part of this programme, we successfully conducted 10 hours per week of
hvbrid ESOL sessions specifically designed Tor 10 refupes students, These
sessions culminated in the Trinity exam, which all 10 stedents ook and
passed, We are proud to announce a 100% success rate for this activity.
We express our sincere gratiude fo 5ara Hessabi, our ES0L Trimigy
teacher, for her loval dedication throughout the past several years.

MEW
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"My tecaher helped me to leomn Zoom. | hove o disobled chila. |
o the ondine chass. s very goad. | do nof woant fo miss i

I ik my closs ond my teocher. | want fo come evory
day, one doy o week /s nof enough"”,

"Before ! had h|'5| problems. | noeded on interpreter, but now | can
talk fo my GP, | con make oppointments, ond folk fo Yy chilgren's
feachar, | am vary hoppy*

ESOL Satisfaction Rate

enjoyed oy Enghah cossat e
el pomlretalds mfhe snvannmend Pyeaym _

it e i ik Roeladall e

|t & bl of suppastt fmm my isacher

R e
Hhirgs clmary

Thae Englah clarm helpsd me g o my
confidenice in yeranieg

o4
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ESOL Project

Our Mothers and Toddlers Group, In collaboration with the Hyde Children
Centre, had vet another fruitful vear catering to the linguistic and social
requirements of mothers with preschool-aged children. Cher the course of
this year, 8 -10 mothers, accompanied by 10 - 12 children, regularly
attended the ESOL class at Hyde Children's Centre. While the mothers
partook in English lessons for practical, day-to-day usage and essential
subjects, their children enjoved a secure, v.elmmlng, and supportive
environment under the care of a qualified mursery teacher and wo
assiskants,

The mothers who participated in these sessions exhibited a strong
molivation 1o acquire English language skills, The reaching amd
learning experiences within the group substantially contributed 1o
enhancing the mothers” English  proficiency  and  promoling
socialisation and companionship. The entertaining activities in which
the children  engaged supported  their  physical,  social, and
psvchological development, preparing them for norsery, Our nursery
teacher followed the Early Years Foundation Stage (EYFS) curriculum,
fostering the early learning of children through a variety of enjovable
activities such as storvielling, crafting sessions, singing, and sensory
play. During the final 15 minutes of the session, mothers joined their
children for a group activity, singing Mursery Rhymes or playing games
in English, benefiting evervone invalved, The evaluation results from
the NCG Mothers and Toddlers Group affirm the program's
effectivenass in addressing the specific needs of ESOL parents,

ﬁm&wmwm 's'-r-h-wr y closs ¢

A significant 88% of participants reported improvements
in  thelr  language  skills, with 74% experiencing
heightened confidence in speaking English and overall
satisfaction with the learning environment while their
children received care, Furthermore, S7% expressed a
high level of sarisfaction with the ESOL reacher,
providing further validation of the program’s success, We
extend our grafitude 1o all the staff ar Hyde Children's
Centre, as well as the dedicated volunteers and ES01
feachers who confributed o the success of this project. A
special acknowledgement goes 1o an anonvimous  donor
whose consistent financial support has been invaluable

MEW
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In lime with our integration support package, we delivered a series of 7 Citizenship workshops for a group of 48 participants, With financial support
from the European Fund (AMIF), we were able to cover a wide range of topics including Education, Health, Introduction 1o the UK, and British values.
Chur primary objective in conducting these workshops was to offer our clients a better understanding of local customs, traditions, and societal norms.

By doing so, we aimed 1o promore cross-caliural understanding, encourage mutual respect among the participants and encourage integration.

To evaluate the effeciiveness of our workshops, we

administered both pre- angd post-questionnaires 10 all 48 _—
participants. Based om the data collecred, we found rhat
71% reported an increase i their knowledge of the topics "l have 2 children who ge fo

covered during the workshops. These topics specifically sacund::r}' Sshioen, L Jouwas Tha
educotion workshop very wseful, |

included Education, the Healthcare System, the Uk System, Vi Sonhibbe S Sk e ad
and British values. In addition, 75% expressed their GCSE, and now it is cleor fo me. "

satisfaction with the workshops, indicating thar they found
the sessions beneficial and relevant to their integration
process. This feedback validates the wusefuiness of our

warkshops in helping participanis navigate their integration

_l

"Il found all the workshops very useful
espaciolly the health one.. | was confused
about which number to diol when | got
sick ond need help, Alsa, now | know
thot | con ask my GP to book an
interpreter for me as | am not haoppy
taking my friend with me all the time”

T——

Journey successhully,

We would like to express our sincere appreciation to
our facilitators and volunteers, and aiso extend our
gratitude to the European Fund (AMIF), our funder, for
their crucial roles in ensuring the success of this

activity.
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Case Study 1

MEW
' . CITIZENS'
Liliana Yaskiv IGATEWAY

Volunteer ESOL teacher s

For approximately a year, | had the pleasure of working as an ESOL teacher at Mew Citizen Gateway, where | had the opportunity to
teach and support English language learmers from a variety of backgrounds. As a DET student, | started off as a helper in one of the
ESOL classes and was later given an oppartunity to volunteer as an ESOL teacher. This opportunity has not only allowed me 1o increase
mv abilitics, but has also miroduced me to new experiences and challenges that have aided my professional and personal development.
As an ESOL teacher, my primary responsibilities invohoed creating amd delivering successful Enghish language dlasses that were suited o
the needs af my stodents. | used a variety of interactive teaching strategies, such as group exercises, disowssions, and multimedia
resourees, Lo engage students and Tacilitate learning a new language. Inaddition, | established a pleasam classroom emvironment,

encouraging inclusivity, cultural asareness, and respect among students.
I am really grateful for the opportunity 1o have contdbuted o my swedents’ language leaming journevs and o the organization’s aim of eocouraging Lnguage
competency and cultwral exchange. The experience has been enriching, and | am apprediative of the organization's assistance and mentoring.

Case Study 2

Helen Halpern
Volunteer ESOL teacher

Wiy grandparents came 1o the UK as refugees ot the beginning of the 20th century, so | think | have always felt a connection with
refugees. | remember that my grandfather caried a dictionary with him — obviously, there was no Google Translate then! The
grandparents and parents of many of my friends had also sought refuge in the UK and | heard a rich variety of ways of speaking English
as | was growing up. In my career, working as a doctor and medical educaior, | came across many asylum seekers and refugees as
patients anel as professional colleagues. These experiences highlighted the vital importance of being able to communicate in the
language of the host country, but also rhar good communication is not just abour the language irself. It also inchudes understanding and

respecting cach other's cultures and in being creative in how we learn o imteract.

When | retired just over a year ago, | wanted to use my skills in new ways o give something back to the commumity and to suppart people new ta life in the UK My
students come from a wide range of backgrounds and countries. Three things that they have in common are gratitude to the LK for offering them a place of refuge.
frustration at the amount of time it takes to jump through all the administrative hurdies, and 4 determination to learn English. New Citizens Gateway (NCG) is the
miost amazing organisation. It treats everyone with respect and kindness and makes all of us feel indnidually valued. As a teacher, | have ahvays felt well-supporied

with docess to resouwrces and opportunitics for ongoing trainmg.
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Case Study 3

MP is a refugee from Afghanisian, A single mother of three children,
she has faced many challenpes in her e, She had a difficul
childhaod in Afghanistan, swhere she wasn't allewed 0 go 10 school
and was married off at a voung age. Her life ook a tragic turn when
she saw her husband get killed in fromt of her and her three young
children, who were 5, 5 and 7 vears old at the time. This traumatic
experience caused a lor of difficulties for her amd her children's
mental well-beimg, Despive the challenges, MP managed 1o |leave
Afghanistan, but her mental health was greatly affecred by the
cwiEnls she went  heough, mcliding post-traumatic stress disarder
(FTS0), In the LK, she had 1o deal with various problems while still
struggling with her menral health issies. MP's psvchiacrist referred
her to NCG because of her high anxiety levels and PTSD. Our team
assessed her sitnation, and we offered her two sets of 12 counselling
sessions i her native language through our bilingual counselling
service.. She also actively participated in our English classes (ESOL)
and conversation café to leam E'nglish, EVET iEn::uEh she was illiterate
in her own language. Remarkably, she made significant progress and
became skilled in English. She regularly attends our jasmine Women's
Group sessions and Tinds jov in our yoga classes. MP is now an
advocate and expresses her support for children's rights through her

armwork,

e Eﬂt;.‘f,‘; is an am;:.zing mg.;m.’-__h:m};un that welcames peﬂ-pja =
fike me who are in tough siteations. {t's like a sofs p-lﬂ »

] where | can find hope wihen |'m feeling down. The stafi and

L volunteers of NCG ore olways friendly ond they moke us

l“" fee! less alone ond anxious. They help us connect with

" wothers in the community and showly became a part of life =
" nd culthure i the L,

Wik I ranily snjoy the NCG allotment — jt reminds me of my .
|E Willage and being there makes me feel calm ond peaseful,

Case Study 4

Ms. X is a single mother, an asylum seeker, baitling menial healih issues
amtl navigatimg  the weight  of multiple cancer diagnoses. With the
r&&pﬂﬂilhl”t'ﬁ- iaf n|1r|;i,|r'ing thias I:l-righ: wsang bioes, Fiar il,'II.IH'hE:l,- woiE ke
by stress and the pressing concern Tor her children®s wellare. The boys had
endured a vear without education while residing in a London  hotel,
awaitimg a4 looming  transition by the Home Office o dispersal
accommadation. Thelr journey took a tming point when the family was
relocated to Barry House Hotel, In addition o securing school placeimients,
the adviser assisted the children in obtaining Zipcards for convenient
trangporfation, allowing them 1o commiube with easc. Recognising Lhe
impartance of sustained health access, an HCZ card was procured for Ms X,
ensiflng  ber conrinued access 1o essenrial  heabthcare  services  and
medication,. NCGs proactive intervention bare fruit in the form of
transformative outcomes Tor Me X and her bovs, The bove thrived in their
new educational settings, showcasing remarkable performance and the
promise of A's amd A™ prades in their exams, However, with the prospect
of 2 new home, the children still awaited |',:||.tu:r_rrn|=_rnt in a school, This is
when Mo X reached out o New . Citlzens' Gapeway (NOG)  seeking
guidance and support. Swift and determined,

the NCG adviser took immediate action by engaging with the Southwark
Admission Team. The response was encouraging. resulting im the swifi
placement of the bavs in schools conveniently sitwared near their new
residence, This initlative wot only ensured the continulty of thelr educarion
but also alleviated the mother's concems. The ongoing relationship between
NOG and the family reséaled 2 heart-warming Sucoess story, Ms, X
expressed ber gratitude and contentment, embracing the positive impact on
her family's overall well-being and educational prospects, This case senves as
a testament fo the unwavering commitment of MCG b0 advocate, empower,
and uplift those in need, ultimately fostering brighter futures within the

O Ly,
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BARNET REFUGEE SERVICE
STATEMENT OF FINANCIAL ACTIVITIES
For the year ended 31st March 2023
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Information

This statement has been esiracted
from the accounis prepared by
Krax Cropper Charted
Accountanis and were approven
by the Trustees of Bamet
Refugee Service on 28/09/2023
The full repart will be submitied
to Charities Commission and 1o
the Companies Housa, Copies of
full report can be obtained from
the Chief Exedutive Officer of
Jarmet Refugee Se

Leetha Saba- Mathan

Treastires




NEW Thank you to our Partners and Collaborators 2022-23

CITIZEMNS'
GATEWAY

2ecimdl Chases C A4

Ahvice LK

Afgkan Assodiaiion Paiwand

My oo

Ape Lk Bamnel

Alweh

Aseiaion of Alghsin Hestihoane Profesaonals UK
Apsnclaion of Ssin Muslims of Sorh London- Khawacees
Afia & Co Soficisors

Bt Sacial Proascribing Sonaon
Bamet 0-15 Earhy Help Service, Famiy, and Chiliren's Services
Bamnel Caisens Advice

R ainiel Crneta

Bamei Exa Localiiy Team

Beret Edodation and Leaming Service
Banetr Fedeaned Gi%

Bamer Healthaaich

Eamer Homes

Basmiet Libwraries

Bamer Mescap

Bimtriet Slalyi Faith Fonum

Bamet Reomvene Cewine

Bamet Kefugee Welkome Boand
Baner Socigl Senvaes

Bt Soiibgane Collegs

Bamer Wellbeing Hub

Bamel. Enfield & Hiringey Mental Healeh BHS Tosi
BERC Chilidres bn Need

Beiter Workd Chartiy

Bk

Hone Pace

BOHIST

Bnesl n Bt

Breaking Barriers

Brend Councl

Bifigh Ko fross

Bnasel Liniversiy

Furmd Ok Wiomen's Group
Cammheid e Linhverasy

L_asmickess € el

Camclen Shclal Senives

el Mak

Cemrad and Mortheest London MITS

et Pobm

L nid Fovemy Ac o Cais

Chids Hil Pripsary Schoal

Chigeng BLirmetd Thed Trise® Triidl Foosd Rink
L hic ke hixd

Chimens LK

g et Togierher

Claremant High School

CHW Taking Therapees Service Brom
oy © oemmmiininies Trast

¢ olnidale Food Hank

Codmiale Library

Coommmninily Fagos (AR Ticailies
Commuinity Bamei

Cogrihall Schiad

i

[kahla Project

[relivery. Linii

Do af thie Woshil

O Az and Pamnem

[hingan Lewin Solicitons

Early Hilp HUB (Wen) Familly Serdoes

Eanly Help HUB 5o, Family and Chikiren's Services

ECPAT LIk

Fistchde s Hoarlorm S g ogiiis
ying Seagulls

Feniiuadiation Trusi

Fepeto Teinm Doimass

Irienckton Cenore

Gads Arflvm Baken

Gianwick Detalnees Welfare Grosp
Gilve Topether

GlamaSmiibkEline

Gl for Gonchy

Gireaier Lorekan Msrihority {GL&Y
sk Laowkom

Harinpey Councll

Helen Blamber Foundaiion
Henglon Jobenies

Herdon Schood

Heslia

Hupinie e Ay thoi Bla et
Home-Start Barnet, Brest, Cedicld & Hamow

Hagrcnich

laspie Came

I hanbom Bt

Feriugai Yondi 4 romep

Jewishs Vislunieorisg Meivark
koow Candems Community dcoess Schome
Eings Coliepn Lomtan

Em Mefesh Masonl Synagogee
LM% Chargies Frioochéep Cenine
Leers Talk [APT

Lonidiin Faah md Befiel

Londen viasth

Ml _||,Il||.h.rh 1K

Mecing Folst

Mgy Mlsmsimn

Algraian Wiellbeing
Metropoditan Polioe

Middleses Lintecily

Mligrane Help

Migrane Yoo

Wlind in Barmei

Mliravaly Day vl Hamstead Ganden Sabiirh
Matknal Zakai Foundation

Pévts Sk Innogenge

Pbtie P I | it Loy i R
Pl Foandaion Trusi
Pdra-Nashim

Pesrmh Localiey Lok Wisrker
Poarth Lairihon Hiospice
Pécuthweslorn Relesin Sy piion
Ciwanck and Upssards [Leaving Care Teamih
Persian Advioe llereau

Fersina Bmpaoaermenl L1l
Project Seventeen

Fefugee Acthn

Bofugpee Coiingil

Hefufee Sapport Melwork

Buih Hayveman Trusi

Sabeapsm Ay

Schools and Early Years: Family Sendces. Bammet
Sl Cownier

Shafduk Fraival

Solace Women's A

S Jodes Llmstiod] Redoamopdl U hioch Mow Baret
51 Munge's

St Baphael’s Py Well-Bemg Contre
%l Al @1 Fing hlow

The Sssociarion ol [ewish Bofugees

T Bernand Charitable Troas

i et Wlossesger Mool e

The Church of jjeas Cheist of Lateer-day Saint
The City Coflege

Ty Eveiglade Abelcal Practiog

e L5 Drainee Payecl

T Farth & Baeliel Tormm

Ty Phofoviice Projec

The Fiving Seagull Propecs

T Hvde Childeen’s Cenine

Wiy Hlyile Schaeal

The Phgiene Rank Aamet

The Mosaic Room

| | S ORI

ez Mg hesme beeland. Eckacarbon Ainbar iy
The Sared Hewt O huckh ST R

e Tavsenck & BPomman SHS
Tramsttions Living

Teinity Clurch Caledale

Reiminy C liirch Mo Ninchley

Turning Foint

Eewversily Colloge London Hospaals MHS Foosdaisos Trost
Ledeersiny of Ontond

Victim Suppor

Wishinbearmig Baneiil

Watling Park School

Wersew Carders Prman Schonl

] Losiadss We lKoomie

Westmimsier LAC & Leaving Case Serice
Waga Featlspace

Wiwmig Harned Founelagion

Sy Hions

&0



NEW
CITIZENS’
GATEWAY

Eappadting Fafugens aod Auylim See

Get Connected, support the cause:

www.ncgateway.org.uk
@NCGateway
@NCGateway

@NewCitizensGateway

&: We Stand With Refugees %: We Stand With Refugees
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Everyone has the right to a standard of living adequate for
the health and well-being of himself and of his family, including
food, clothing, housing and medical care and necessary social

services, and the right 1o security in the event of unemployment,

sickness, disability, widowhood, old age or other lack of
livelihood in circumstances beyond his contral.

*Article 25(1) of the Universal Declaration of Human Rightss
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Arrlare Al Deafaalla
A refgee woman from Ukraing
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