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Introduction

Welcome to New Citizens' Gateway, a
registered independent charity known as
Barnet Refugee Service (Reg: 1107965).
Since 2005, we have been working with
individuals and agencies to improve the
lives of refugees and asylum seekers in
London and beyond. Our mission is to
and

health

inequalities, social exclusion, and poverty,

promote their physicaL social,

mental  well-being, reduce
and help them integrate positively into
their

wealth of

new communities. We have a

experience in providing

services in a safe and friendly

environment, muking us well-suited to
meet the unique needs of refugees
and asylum seekers. Through regular
monitoring, evaluation, and years of
their
challenges and strive to support them

experience, we understand
effectively. In the past year alone,
through a range of activities under
our holistic model of support, we had

NCG

making a

over 4,500 participants in

activities and services,

meaningful impact on their lives and
and

fostering a sense of hope

belonging.

positive mental health, enhance community cohesion, facilitate integration, and

improve the life chances of vulnerable refugees and asylum seekers living in

London, particularly in areas like Barnet, Brent, Harrow, Camden, Islington,

and Hackney.

a wide

Our

range of support, including advice

services encompass

and information, mentoring,

ESOL
provision (we are a registered centre
for Trinity College ESOL Skills for
Life exams), a dedicated Women's

volunteering opportunities,

Group, peer support, one-to-one and

group therapy, a Homework Club,
Youth Club, Youth Psychosocial

Activities, sports activities, a
Mothers' and Toddlers' Group,
gardening and ecotherapy,

educational workshops, and more.

At New Citizens’ Gateway,
we are committed to
making a positive
difference in the lives of
refugees and asylum
seekers, empowering them
to build brighter futures
for themselves and their

families.

-

This model, based on research and an integrated approach, aims to develop



cmzENs About Our Clients
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Refugees and asylum seekers in the UK are
among the most marginalised and vulnerable
members of society. When they arrive, they
often possess very few resources, and due to
their asylum status, they are unable to access
employment opportunities, leaving them in dire
financial circumstances. Many find themselves
living in extreme poverty, struggling to make
ends meet. The hardships they face are not just
economic; they carry the weight of profound
mental health challenges. Trauma from their
experiences in their home countries, which may
include war, torture, and rape, leaves deep scars.
Additionally, the dislocation and arduous
journey to the UK coupled with the difficulties
of starting anew in an unfamiliar land, take a
toll on their mental wellbeing. Sadly, these
struggles affect a significant number of our

clients, including young refugees and women,
leading to issues such as Post Traumatic Stress
Disorder (PTSD). To better understand the
needs of our clients and provide targeted
support, we directly engage with them through
various channels. We carefully monitor the
types of inquiries we receive, conduct surveys,
and perform needs andlysis in different
settings. This approach has led to the
establishment and successful implementation
of our Holistic Model of Support. Through our
research and experiences, it has become
evident that the majority of our clients grapple
with mental health problems, some of which
can be severe and accompanied by complex
health needs.  Unfortunately, accessing
appropriate healthcare is a challenge for
them, exacerbating their difficulties.

TN

At New Citizens' Gateway, we firmly believe that a holistic and person-centred approach is vital

in providing comprehensive care for these vulnerable individuals. We recognise the importance

of addressing not only their immediate needs but also their mental and emotional well-being.

By i'cli|oring our support to each individual's unique circumstances, we strive to foster resilience

and help them adapt to their new lives in the UK. Empathy and understanding are at the core

of our efforts as we work tirelessly to empower refugees and asylum seekers to reclaim their

lives and find hope in their journey toward healing and integration.

Where Our Clients Come From?
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Monitoring, Evaluation

At New Citizens’ Gateway, we

prioritise the effectiveness of our

projects and the impact of our
services. To achieve this, we have a
comprehensive system for monitoring,

evaluation, and impact measurement.

Each project has an interndl
evaluation framework with specific
aims, outcomes, and indicators,

guiding us towards our goals. We
closely track our progress through
monitoring plans that set monthly and

yearly targets aligned with our
funders' reporting requirements.
Regularly reviewing outcome

indicators allows us to record and
analyse the progress made by our
clients. To measure outcomes, we use
both quantitative and qualitative

methods quantitative data is collected

and Impact Measurement

through our AdvicePro database and an

annual client questionnaire. For a

deeper understanding, we conduct
individual interviews, case studies, focus
evaluations,

groups, and peer-led

capturing personal experiences and
perspectives. We also use validated
participant questionnaires like PHQJ,
GAD7, and Warwick Edinburgh Mental
Well-being Scale to assess mental health
outcomes accurately. By combining
quantitative and qualitative data, we
gain a comprehensive view of our
impact, empowering us to continuously
improve and better meet the evolving
needs of our clients. Transparency and
accountability remain at the heart of
our commitment to making a tangible
difference in the lives of refugees and

asylum seekers in London and beyond.

.

Clients' Satisfaction Survey 2022-2023

The evaluation results indicate a high level of satisfaction among the participants. A
remarkable 65% of the respondents expressed being extremely satisfied with the services they
received, highlighting the positive impact our services had on their lives. Furthermore, 17% of
the participants reported feeling very satisfied, while an additional 11% expressed general
satisfaction with our services. The remaining 7% gave us scores lower than 7 out of 10 or below.

Extremely
Satisfied




Advice & Outreach Services

During the period of 2022-23, NCG
had the opportunity to serve and

number of
4500
participation in our various services.

Our dedicated

successfully managed to address a

assist a substantial

individuals, with over
advice team
significant volume of 21500 enquiries
to over 3000 clients, with a specific
focus on providing advice to 691 new
advice

clients. In addition to our

services, our outreach

g

team made a notable impact by
establishing a presence in three
Barnet. This
outreach effort resulted in over 3500

prominent hotels in

visits from the clients, with an
impressive number of 7300 enquiries
being received from individuals
seeking our guidance and support.
To assess the effectiveness and
quality of our services, the Advice
Team took the initiative to design a

comprehensive questionnaire.

This questionnaire consisted of six carefully crafted questions (Annex 1), aimed

at evaluating the type of services provided to clients, the accessibility and

readiness of our team to offer support, their helpfulness and understanding of

client's unique situations, and how the outcomes of our services influenced

clients' confidence in their ability to support themselves in the future.

To gather data for the evaluation,
from the pool of 691 new clients, we
randomly selected 200. A team of
volunteer interviewers then reached
out to these individuals, resulting in
165 participants who responded and
actively participated in the evaluation

process.

NCG'S CLIENTS' GENDER
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Although the average satisfaction score
was 9, it is important to acknowledge
that 7% of the respondents provided
scores lower than 7 out of 10 or below,
indicating a lower level of satisfaction.
We value this feedback as it provides
us with valuable insights into areas
where improvements can be made to
enhance our services and meet the
diverse needs of our clients. Overall, the
evaluation of our Advice & Outreach
Services at NCG during the 2022.23

level of client satisfaction. The
positive feedback from a majority
of the participants reinforces our
commitment to delivering high-
quality support and assistance to
individuals seeking our guidance.
We recognise the importance of
continually striving for
improvement and will utilise the
feedback from the evaluation to
further enhance our services and

ensure an even better experience

period demonstrates a significant for our clients in the future.

"NCG helped me

a lot to have a
clear vision about

my situation”,

The Average Rate of Satisfaction

After using our service, do you feel more
confident in dealing with yourissues more...

Did your problem get resolved as the result of our
intervention?

Did you feel you had the support and
understanding of our advisers?

Do you feel your enquiry has been dealt with?

How easy was it for you to access our advice
service?
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"Helpful classes,
patient teachers,
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Bilingual Counselling Project

Throughout the period of 2022-23, our
Counselling Team, comprised of 22 skilled
bilingual counsellors, consisting of both
experienced professionals and trainees.
They provided culturally sensitive
counselling and psychological assistance
to clients in their respective native
languages. This inclusive approach
ensured that counselling services were
made available in a diverse range of
languages, including Arabic, Farsi,
Pashto, Dari, French, Albanian, ltalian,

Turkish, Somali, Swahili, Bengali, Gujarati,
Hindi, Punjabi, Ukrainian, and Urdu.

‘Counselling helped me

regain my faith in people”.

The bilingual counselling service received
a total of 516 referrals for individual
psychological support during the 2022-
23 period. Out of these referrals, 53 were
funded under IAPT  one-to-one
counselling. The sources of referrals were
as follows: 42% from NHS IAPT Services,
35% from other organisations (including
NCG), 12% from GPs, 6% from Social
Prescribers, and 5% were self-referrals.
During this period, the counselling
service provided approximately 2868
bilingual counselling sessions to 239
clients who completed their course of
treatment. The completion rate for these
clients was 80%, meaning that 63 clients
(20%) did not finish their course of
treatment.

NEW
CITIZENS'
GATEWAY




This is lower than the national rate of
40% for DNA or non-completion.
Among the remaining 214 individuals
referred to us, 15 clients were deemed
unsuitable for brief counselling, while
122 did not take up the counselling offer
for various reasons. Some of these
reasons include clients no longer
requiring counselling, unresponsiveness
to our attempts at contact, and
instances where clients were dispersed
by actions of the Home Office. As of the
end of March 2023, 77 clients were
either waiting to start the treatment or
counselling,

actively engaged in

yet their

incomplete

NEW
CITIZENS'
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treatment statuses precluded their

inclusion in the scope of this evaluation.

The counselling service used the
national |IAPT's recovery measurement
to assess the outcomes. The Patient
Health (PHQ-9)
(Annex2) and the Generalised Anxiety
Disorder (GAD-7) (Annex 3) were used
to evaluate the effectiveness of the

Questionnaire

clinical work. These measures were
taken three times during the counselling
contract: at the time of assessment,
halfway through, and at the end of

treatment.
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After completing 12 sessions of counselling, the data collected from the PHQ-9
(Annex 2) and GAD-7 (Annex 3) measures showed a significant improvement in the
client's mental health and

well-being, with a recovery Recovery rate

60

rate of 52%. 5929%

It is worth noting that the N //

recovery rate increased 40 41% Female: 252
from 41% after 6 sessions 30 Male: 261
to 52% after completing 20 Transgender : 3

an additional 6 sessions. -

Session 6 Session 12

Counselling Satisfaction Survey

To gauge clients' satisfaction with the counselling service, a counselling satisfaction
survey (Annex 4) was conducted. Fifty clients who had completed their treatment were
randomly selected and interviewed on the phone.

The results showed that 84% of the clients were satisfied with the counselling they received.
Additionally, 59% reported a significant improvement in their mental health, and 82% stated
that they would recommend the service to friends and family.

Not at all
Moderately happy

Moderately

by
0o 5 10 15 20 25 30 35 40 45

Were you satisfied with what we did for you?

m How easy was it for you to access our services?



Improving Access to

Psychological Therapies

(IAPT)

IAPT service step two provides
psychological low-intensity support
for mild to moderate levels of
depression and anxiety. Over the past
year, with 560 registrations we
conducted a total of 43 workshops to
518 participants. We  find it
commendable that these workshops
covered a wide range of topics,
including PTSD, Anger Management,
Sleep Management, Panic & Phobig,
Anxiety Management, and even

addressing grief and depression in

understanding of mental health
conditions and equipping them with
the necessary tools to cope
effectively. In order to assess the
impact of these workshops, we
implemented an evaluation form

(Annex 5), which

completed at the conclusion of each

participants

session. This feedback form likely
captured valuable insights regarding
the participants' experiences, the
relevance of the content, and the

effectiveness of the delivery.

Farsi, Arabic, and English languages. Overall the IAPT

Educational Workshops have made

Psycho-
The primary aim of these workshops

was to help clients gain a better ol Botitive impack by providing

valuable knowledge and skills to
individuals dealing with mentadl

health conditions.

Focusing on 5
questions, out of
518 clients IAPT

completing the 100%
80%

form, the majority oot

N
f th ticipant i
o e parricipants A40% | |
found the 20% | i N
(]% oL - — . - - ] |
workshop useful to Very good s = -~ I

deal with their

mental health and

m The workshop objectives were described clearly
® The workshop was well-organised

coping skills. The facilitator was knowledgeable and the information provided were relevant
The workshop increased my knowledge about the topic

® The workshop helped me to manage my mental health issues relevant to the topic



The  Youth
implemented between April 2022 and

Project,

Counselling

March 2023, aimed to provide weekly
mother-tongue counselling sessions to
young refugees and asylum seekers. A
total of 25 referrals were received
during this period, out of which 13 young
individuals successfully completed their
counselling sessions by the end of this
reporting period whilst the rest were still
receiving  counselling. The project
primarily served male participants,
comprising 85% of the total participants,
while female participants accounted for
15%. To assess the impact of the Youth

Counselling Service, participants were

NEW
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asked to rate their mental well-being
using the Warwick-Edinburgh Mental
Well-being Scale (WEMWABS) (Annex
1) before and after the completion of
their  counselling  sessions. The
Pre/Post ratio, which represents the
average well-being score before and
after counselling, showed an initial
average score of 39, which increased
to 47.5 after the completion of the 12
counselling sessions. Notably, all but
one participant demonstrated an
improvement in their well-being
scores from pre-counselling to post-
indicating a

counselling, positive

change in their mental well-being.

The most significant improvement in an individual client's well-being score was

recorded as 22, with a pre-counselling score of 41 and a post-counselling score

of 63. This highlights the effectiveness of the counselling sessions in

significantly enhancing the mental well-being of this particular participant.

—

Overall, the Youth Counselling Project
achieved positive outcomes in terms of
improving the mental well-being of
the young individuals who
participated in the counselling
sessions. The increase in average well-

being scores from pre-counselling to

post-counselling indicates the project's

success in positively impacting the
emotional and psychological state of
the participants. Furthermore, the high
completion rate among the young
people who participated in this activity
demonstrates the commitment and
engagement of both the participants
and the project's counsellors.
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However, it is worth noting that the
project primarily attracted male
participants, with a significantly lower
representation of female participants.
This gender imbalance suggests the
need to further analyse the reasons
behind the underrepresentation of
females in the project and explore
strategies to ensure equal access and
engagement for all young individuals
requiring counselling services. In
conclusion, the Youth Counselling

addressed the

mental well-being needs of the young

Project effectively
participants, as evidenced by the
significant improvements in their well-
being scores. The positive outcomes
achieved by the project highlight the
importance of providing accessible and
culturally  appropriate  counselling
services to youth, while also
emphasising the  significance  of
promoting gender equity and inclusivity

in future iterations of such programs.

WEMWS- Pre/Post Average Score
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Mentoring Project NEW
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Our successful conclusion of our 3-
year Mentoring Program, aimed at
providing crucial support to refugees
during their integration process. The
program was officially completed in
January 2023, marking a significant
milestone in our efforts to empower
refugees for a smoother transition
into their new communities. As part

of our commitment to excellence, an

end of 2022, with active
participation from 29 mentees. The
core objective of the annuadl
evaluation was to assess the
progress and impact of the
Mentoring Program on the
integration journey of our mentees.
We carefully measured five vital
integration  indicators to  gain

insights into their development and

growth. These key indicators

included:

annual evaluation (Annex 6) for
2022 - 23 was conducted at the

Self-confidence: Assessing mentees' level of self-assurance and belief in their
abilities to adapt and thrive in their new environment.

Work/Study Opportunities: Evaluating mentees' access to employment and
educational opportunities, supporting their journey towards self-sustainability.

Social Bridges: Gauging the extent to which mentees were able to establish
meaningful connections within the wider community.

Knowledge of Benefits and Rights: Ascertaining the mentees' understanding of
their entitlements and rights within the host country.

Language/Culture: Measuring the progress made in acquiring language
proficiency and familiarity with the local culture.
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The evaluation results yielded promising outcomes, indicating the effectiveness
of the Mentoring Program in positively influencing the lives of our mentees.
Prior to the mentoring intervention, the total average integration score among
all participants was recorded at 2.9. However, after undergoing comprehensive
mentoring support, this score showcased a remarkable improvement, rising to
an impressive 5. These results validate the program's positive impact on our

mentees' integration process.

Empowering Refugee Integration:

Throughout the 3.year Mentoring  their inclusion within the broader

Program, we witnessed significant  community, fostering a sense of
personal and professional growth belonging and support. Moreover,
among our mentees. Their increased our mentees exhibited enhanced
self-confidence enabled them to knowledge of their rights and
pursue new opportunities in both work benefits, empowering them to
and study domains. The establishment  navigate the intricacies of their new
of social bridges further facilitated society more effectively.

Total Integration Index 2022

6
5
4
3
2 ‘Honestly my
1 mentor is an
0 angel  always
Self Work/  language/  Sodial Benefits/ Total there for me
Confidence Study Culture Bridges Rights Integration
over and
Index
beyond..she s
m Before = After well aware of

almost

everything I
discussed with
her. | really felt
supported’

I'!'“S helplcu, f"F you dD some”‘ling ﬂnd someone e’se encourages you. ‘ dD
something and receive positive feedback from her. She helped me well.

I think she was sincere. Anytime | did anything good she encouraged

me and that meant a lot to me. Her encouragement meant a lot to me’




ESOL classes play a crucial role in the
lives of refugees and asylum seekers,
offering them the essential language
skills they need to thrive and successfully
integrate into their new communities.
Throughout the 2022-23
provided informal ESOL classes, both in

term, we

person and online, to a total of 138
students at various levels, ranging from
Pre-Entry to Entry 3. Our team of 18
dedicated and qualified ESOL teachers

worked tirelessly to deliver these classes.

To ensure the effectiveness of our

NEW
—ICITIZENS

conducted an

ESOL
Impact
(Annex 7 & 8). We understand that

measuring progress and impact can

classes, we

and Satisfaction Survey

be challenging due to the informal
nature of these classes and the

varying attendance of students.
However, we took a representative
sample of 84 students for evaluation.
This involved checking their progress
records, conducting interviews, and
engaging in discussions with some of

our teachers.

ESOL Impact Measurement

3
2.5
1.5 ! | ] i
] | |
05 : | |
L ! I I =
0

lam confident  Icanread well Writingiseasy |feel confident |feel confident
speakingin for me speaking in class to talk to
English stranger in
English

m Before

After

Based on the findings of this evaluation, we observed notable improvements

among our students. 8% of students showed progress in their writing skills, 14% in

reading, 31% in speaking, and 7% in listening skills. Furthermore, the evaluation

also confirmed a 22% general improvement in students' overall English language

proficiency and skills.

GATEWAY

14



ESOL Satisfaction Survey

To measure the level of satisfaction of students attending our ESOL classes, out of
138 students accessing this service 33 participated in filling up a survey (Annex 8)
and were asked questions about the adequacy of our lessons, their online learning
experience as well as their preference for the future method of deliveries. The

Survey was conducted using paper copies.

ESOL Satisfaction Rate

| enjoyed my English class at NCG

| felt comfortable in the environment | was in
whilst my child was looked after

| got a lot of support from my teacher

The teacher was very helpful and explained
things clearly

The English class helped me improve my
confidence in speaking

The progress report and satisfaction
survey affirm the positive outcomes of
our ESOL classes. By equipping

students with vital language skills, we

are empowering them to navigate their
new surroundings with confidence. We
are honoured to witness the positive
impact these classes have on the lives

of refugees and asylum seekers as they

embark on their journey of integration

and self-fulfilment.

15



Trinity College

In addition to our regular ESOL

curriculum, we also had the privilege

of being an accredited centre for
Trinity College ESOL since 2017. As
part of this program, we successfully
conducted 10 hours per week of
Hybrid ESOL sessions specifically
designed for 10 refugee students.
These sessions culminated in the
Trinity exam, which all 10 students
undertook and passed with
remarkable success. We are proud to
announce a 100% success rate for this

activity.

NEW
CITIZENS
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"I like my class and my teacher. | want to come
every day, one day a week is not enough”.

"l enjoy my ESOL class. | learn a lot and also made
friends as | am very lonely”.

"My teacher helped me to learn Zoom. | have a disabled child. | join the online
class. It is very good. | do not want to miss it".

n‘ I i A

"Before | had big problems. | needed an interpreter, but now | can talk to my GP, |

can make appointments, and talk to my children's teacher. | am very happy".

16
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The Occupational English Test (OET)
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The Occupational English Test (OET) is
an assessment that gauges the English
language proficiency of healthcare
professionals, such as doctors, nurses,
and other medical practitioners. It's
tailored to evaluate their communication
skills in a practical workplace context. In
partnership with the Association of
Afghan Healthcare Professionals
(AAHPUK), we provided a 26-week
course, with each session lasting for 5
hours per week from July to December
2022. Our main objective was to help
Afghan refugee doctors and individuals
with medical

backgrounds overcome

linguistic barriers.

OET Overall Improvement

/

Before After

Overdll, the collaboration between our
project, AAHPUK, and NCG proved fruitful
in helping Afghan doctors and individuals
with medical backgrounds enhance their
English language proficiency and gain the
necessary confidence to pursue the OET
examination.  This  endeavour  has
undoubtedly contributed to their professional
growth and increased their prospects for
success in their healthcare careers.

for Afghan Doctors

To assess the impact of our efforts, we

conducted post-course evaluations using
questionnaires (Annex 9) and interviews
with individuals. We specifically analysed
feedback from 1

successfully completed the course. Our

participants  who

focus was on measuring their improvement
in English language skills and their
confidence in booking and completing the
OET test, subsequent to attending the
OET sessions organised by NCG &
AAHPUK. The results were encouraging,
reporting
advancements in their speaking, writing,
reading, and listening abilities related to
their profession with 47% before increasing
to 71%.

with  participants significant

Additionally, 67% expressed their
readiness to undertake the OET
examination. The participants attributed
their positive learning experience to the

interactive and educational nature of the /

classes, as well as the professionalism and |
support provided by our tutors.




The NCG Mothers and Toddlers Group is a
specialised ESOL (English for Speakers of
Other Languages) program designed to
cater to the unique learning needs of
parents in a specific context. This report
presents the evaluation findings from the
group's activities spanning from April 2022
to March 2023. The evaluation focused on
measuring the participants' improvement in
language skills, increased confidence in
speaking English, comfort in the learning
environment while their children were cared

for, and satisfaction with the ESOL teacher.

The Mothers and Toddlers Group consisted
of 8 to 10 parents and their 10 to 12
preschool-aged children attending weekly 2-
hour classes. A pre-post impact evaluation
was conducted, and feedback was gathered
from 8 parents who completed both sets of
questionnaires (Annex 10). Based on the

evaluation responses:

Language Skills Improvement: On average,
67% of the parents reported improvements
in their reading, writing, and speaking skills.
This suggests that the ESOL classes
effectively supported language development
and provided opportunities for participants

to enhance their communication abilities.

18
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Increased Confidence in Speaking
English: 62% of the

mentioned an

parents
increase in their
confidence levels when speaking
English. This outcome signifies the
positive impact of the Mothers
and Toddlers Group in helping
participants overcome language
barriers and gain the necessary
confidence to engage in English

conversations.

The evaluation findings

from the NCG Mothers

Comfortable Learning Environment:
70% of the
feeling comfortable in the learning
children
nursery
that the

parents expressed

environment while their
looked after by

workers. This indicates

were

provision of childcare support

during the classes allowed the
parents to focus on their language
learning without worrying about

their children's well-being.

and Toddlers Group

demonstrate the program's success in meeting the specific needs of parents in

an ESOL context. Participants reported improvements in their language skills,

increased confidence in speaking English, and comfort in the learning

environment while their children were cared for. The high level of satisfaction

with the ESOL teacher further validates the program's effectiveness.

Mum's & Tot's Impact Measurement

(9]

w

M

e

0
I am confident I can read well
speakingin

English

m Before

Writing is easy for

me

ol ol o] A

| feel confident to
talk to strangerin
English

| feel confident
speaking in class

After

19



Satisfaction with the ESOL Teacher: 93%
of the parents mentioned that their ESOL
teacher was highly supportive and helpful.
This positive feedback emphasises the
teacher's effectiveness in facilitating the
learning process, providing guidance, and

fostering a supportive atmosphere within
the Mothers and Toddlers Group.

To measure the level of satisfaction of
students attending our ESOL Mum's & Tot's
classes, 14 students participated in filling up
a survey and were asked questions about
the adequacy of our lessons and their

overall experience at NCG.

The evaluation findings from the NCG
Mothers and Toddlers Group demonstrate
the program's success in meeting the

specific needs of parents in an ESOL

context.
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During 2022-2023 our Youth
Wellbeing Project has demonstrated
its commitment to supporting the
well-being of refugee and asylum-
seeking young people, particularly
those who have experienced trauma,
abuse, and neglect. The project aims
to enhance the overall health and
well-being of these young individuals
by providing opportunities for
support, socialisation, confidence
building, and integration into the
local community. Through various
activities, such as weekly social clubs,
youth counselling, football clubs,
ESOL classes, girl's clubs, youth
outings, and school holiday activities,
the project aims to empower young
people, build their confidence and

help them realise their full
potential. Over the past year, the
Youth Wellbeing Project has
expanded its services and tailored
activities in consultation with
young people. During the
reporting period from April 2022
to March 2023, the project served
over 120 vyoung people and
received 84 new referrals. A total
of 247 different sessions were
delivered, with a combined
attendance of over 1,820. To assess
the impact of the project, three
evaluation surveys were conducted
during July 2022, January 2023,
and March 2023, which were sent
to all currently active young
people on the project.
































































































































































