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	ANNUAL EVALUATION REPORT
	Table of Contents
	Introduction
	About Our Clients
	We firmly believe that holistic and person-centred care is crucial to building resilience and helping refugees and asylum seekers adapt to life in the UK.
	Monitoring,  Evaluation,  & Impact Measurement
	To measure the impact of our work, each project employs an internal evaluation framework that outlines specific aims, outcomes, and outputs with corresponding indicators. Every activity is monitored through a plan that includes monthly and yearly targets, with reporting requirements agreed upon with our funders. We regularly review the indicators for each outcome and track the progress of our clients.
	We measure client outcomes using various methods, including quantitative data from our AdvicePro database, annual client questionnaires, written feedback on activities, and validated participant questionnaires, such as the PHQ-9, GAD-7, and the Warwick-Edinburgh Mental Well-being Scale. Additionally, we gather qualitative outcomes through individual interviews, case studies, focus groups, and peer-led evaluations.
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	Other 1%
	Client Gender

	Holistic Model Activities
	Advice & Outreach Support Services
	Case study 1
	Contingency Hotels Outreach Initiatives
	Our Outreach Team maintained a consistent presence in contingency accommodation across Barnet, supporting asylum seekers living in 5 hotels. Through regular on-site sessions in all 5 hotels, we ensured that individuals could access support in a familiar and accessible environment.
	Over the year, the team supported 1,605 individuals and responded to 8,034 enquiries with more than 6,420 interactions with clients. This sustained engagement has been vital in reducing isolation and ensuring residents remain connected to key services and information during their time in temporary accommodation.
	Clients sought support across a wide range of issues, including understanding their rights and entitlements as new asylum seekers and refugees; resolving ASPEN and ARC card issues; accessing ESOL, education, and school placements; obtaining HC2 certificates; addressing asylum support concerns; and receiving guidance on asylum claims and appeals.

	Advice & Enquiry Categories
	The enquiries received throughout the year covered a wide range of issues, reflecting the complex and often overlapping challenges faced by our clients. Key areas of support included:

	Partnership with Housing Solicitors’ Firm
	We are deeply grateful to our partner solicitors at Lawstop and Londonium Solicitors for their invaluable support over the past year. Through monthly free legal clinics, they provided immigration, asylum, and housing advice to sanctuary seekers and asylum seekers, helping many access essential legal support, meet appeal deadlines, challenge unsuitable accommodation, and secure safer housing. Collectively, immigration solicitors supported 259 clients, while housing legal services assisted a further 49 clients, making a significant difference to the well-being, safety, and stability of those we serve.

	Solicitors Evaluation report
	From 1 (least) to 10 (most), how do rate your satisfaction from the following:
	9.8%
	7.3%
	6.1%
	6.5%

	Service Evaluation and Client Feedback
	To assess the quality and impact of our services, we carried out a client evaluation using a structured questionnaire. The survey explored key areas, including accessibility, staff responsiveness, clarity of information and advice, and the overall quality and effectiveness of the support provided. A sample of 320 individuals took part in the survey by our volunteer team. (Appendix 1)
	Advice Satisfaction Rate Survey conducted among 121 clients.
	From 1 (least) to 10 (most), how do rate your satisfaction from the following:

	9.2%
	9.1%
	9.1%
	9.1%
	9.2%

	Case study 2
	Health & Well-being Navigator Service
	Bilingual Counselling Project
	Service Reach and Referrals
	Our Drop Out Rates


	17.4%
	Our Recovery Rate

	63.3%
	Client Gender


	142
	112
	Risk and Complexity
	The service continues to support a high proportion of clients presenting with complex and severe psychological needs. Of those referred to NCG, 50 individuals (19.5%) reported suicidal ideation or a history of suicide attempts, and 20 individuals (7.8%) disclosed a history of self-harm.

	Client Satisfaction
	A Counselling Satisfaction Survey (Appendix 4) was conducted with a sample of 90 clients out of 196 who completed treatment. Findings indicate positive outcomes: 85% of respondents reported satisfaction with the counselling received, 84% noted a significant improvement in their mental health, and 78% stated they would recommend the service to friends or family.

	Case study 3
	Case study 4
	Talking Therapies Satisfaction Survey
	Our Client survey’s results
	1. How easy was it for you to access our services?
	2. Were you satisfied with what we did for you?
	13%
	77%
	0%
	0%
	12%
	75%
	0%
	3%

	4. Will you recommend us to your family and friends?
	17%
	71%
	0%
	2%

	3.  Do you think using our services improved your overall well-being?
	13%
	76%
	1%
	0%

	5. After using our service, do you feel more confident in dealing with your issues more independently?
	4%
	84%
	0%
	2%


	NHS Talking Therapies Psycho-educational Workshops Impact and Satisfaction Evaluation
	As part of the Step 2 IAPT provision, low-intensity psychological support was delivered to individuals experiencing mild to moderate depression and anxiety. During the year, 425 individuals registered for workshops, of whom 373 attended one or more of the 36 workshops delivered. Educational workshops were conducted in Farsi, Dari, and English, covering key mental health topics such as anger management, anxiety, depression, relationships, panic, PTSD, phobias, self-care, stress, and sleep difficulties. The workshops aimed to enhance participants’ understanding of mental health and equip them with practical coping strategies. Feedback collected via post-session evaluation forms (Appendix 5) indicated that the majority of participants found the sessions beneficial in supporting their mental health and improving coping mechanisms. Client feedback was collected through evaluation forms (Appendix 6) following each session, with responses particularly to Question 5, indicating that most participants found the workshops helpful in managing their mental health and developing coping skills.

	Talking Therapies Workshops Satisfaction Survey
	To obtain feedback from clients using the service, an evaluation form (Appendix6) was developed and distributed after each workshop. Analysis of responses to Question 5 showed that, among the 425 clients who completed the forms, the majority felt that the workshops were beneficial in supporting their mental health and improving their coping skills. As it shows, only around 9% of the service users don’t find the workshops useful.
	Our evaluation consists of the following questions:
	1- The workshop objectives were described clearly.                                                   2- The workshop was well organised?                    3- The facilitator was knowledgeable, and the information provided was relevant  4- The workshop increased my knowledge about the topic  5- The workshop helped me to manage my mental health issues relevant to the topic
	1.The workshop objectives were described clearly?
	2.The workshop was well organised?
	0%
	19%
	71%
	2%
	8%
	0%
	19%
	78%
	0%
	3%
	3. The facilitator was knowledgeable, and the information provided were relevant.

	0%
	17%
	81%
	0%
	2%
	4. The workshop increased my knowledge about the topic.

	0%
	26%
	65%
	1%
	8%
	5.The workshop helped me to manage my mental health issues relevant to the topic.
	1%
	13%


	70%
	5%
	11%


	Youth Well-being Project
	During the period 2025-2026, the NCG Youth Well-being Project offered a wide variety of opportunities to support the well-being of refugee and asylum-seeking young people, particularly those who have experienced mental health challenges, trauma, and isolation. The project aims to enhance the overall health and well-being of these young individuals by providing spaces for community building, enhancing confidence, and integration into the local community. Through various activities, such as weekly youth clubs, football, Youth ESOL classes, youth volunteering opportunities, youth outings, tailored psychoeducation sessions, school holiday activities, and one-to-one counselling, the project aims to empower young people, build their confidence, and help them realise their full potential.
	Over the past year, the Youth Well-being Project has continued to enhance its services and build on activities based on feedback and co-design sessions with young service users. During the reporting period from April 2025 to March 2026, the project served over 203 unique young people and received 177 new referrals. A total of 208 different sessions were delivered, with a combined attendance of over 1,777.


	80%
	20%
	Evaluation Methods for the Youth Well-being Project
	The Youth Well-being Project is a multifaceted project offering multiple activities and services to support the psycho-social needs of young asylum seekers and refugees in London and beyond. Within each regular activity (ESOL, Youth Club, Football, Youth Volunteering, Outings), there are multiple sub-activities, individual workshops, and events. Due to the capacity within the youth team and a high number of individual activities, it is not possible for the youth team to evaluate every individual activity and workshop independently. In response to this, the youth team has developed multiple methods of evaluation of the activities, service, and young persons’ development within these activities.
	The youth team evaluates the young people’s progress using the following methods:
	The quarterly Youth Satisfaction Survey (sent to all active young people every 3 months – June 2024, September 2024, January 2025, March 2025).
	Feedback made during activities to staff members (case studies and service development).


	6-week Psychoeducation course pre- and post-assessments combining reported satisfaction, knowledge enhancement and well-being for Barnet and Southgate College, Colindale (November and December 2025) and Wood Street (January and February 2026) Campuses.
	Staff observations during activities (case studies and service development).
	Face-to-face feedback sessions and focus group discussions (January 2026, February 2026), as well as feedback/debriefings following youth volunteering sessions during school holidays.
	Staff reflections after each youth club session and other activities
	The Warwick Edinburgh Mental Well-being Scale (SWEMWS) for involvement in NCG Youth counselling and other activities. (Appendix 7)
	The main regular method of youth evaluation is the quarterly youth satisfaction survey.  This is completed by all active young people on the programme every quarter, and asks young people to self-report on the following information: (Appendix 8)
	Involvement in NCG Youth activities.
	Rating scale for NCG Youth activities.
	What the young people like best about NCG Youth activities.
	What skills have the young people developed by joining the NCG Youth activities?
	Feedback on the venues used for NCG Youth activities.
	Feedback on the communication with the NCG Youth team.
	Their self-reported improvement in their well-being is linked to involvement in the NCG Youth activities.
	Their self-reported improvement in their communication and socialisation is linked to involvement in the NCG Youth activities.
	Their self-reported improvement in their English language skills is linked to involvement in the NCG Youth activities.
	Any feedback on what they do not like about the NCG Youth activities?
	Any feedback or suggestions on how the NCG Youth team and/or activities could improve.
	During the past year, of the 121 young people who responded to our survey, 80% were male, and 20% were female. In terms of age distribution, 22% of respondents were aged 11-15 years, 54% were aged 16-18 years, and 24% were aged 19+ years. An overwhelming 99% of the respondents said they had seen positive outcomes from joining the NCG youth activities.
	These included feeling happier, having fun, learning new skills, making new friends, reducing loneliness, making a positive impact on their community, and improving English language skills.
	Furthermore, 90% of respondents indicated that being part of the project's youth club had improved their overall physical and mental well-being, by giving a rating of 3, 4 or 5 out of 5 to the survey question. This feedback highlights the positive impact the project has had on the well-being of young people, addressing their emotional needs and fostering a safe and supportive environment.
	The Youth Team has successfully implemented their evaluation plan during this reporting period. Their key measurement objectives included improving mental and physical health and well-being, enhancing young people's sense of community and engagement, increasing confidence and learning, and implementing mechanisms of change.

	Enhanced Well-being
	Safe and Inclusive Space:
	By providing a safe community space dedicated to youth activities, the project has successfully engaged young people and enhanced a sense of community, as evidenced by their regular attendance at weekly activities such as ESOL classes, youth clubs, outings and football. Regular activities have continued to attract consistently high attendance among young refugees and asylum seekers, indicating interest, engagement and familiarity, discouraging time spent in unsupervised settings.
	Young people reported an increase in their overall well-being as a result of their participation in the project by claiming they felt less alone, made new friends, felt happier, and had a great time. Staff feedback and observations also supported this finding. The positive outcomes achieved by the project highlight the importance of providing accessible and culturally appropriate activities and services to refugee youth, particularly those who have experienced trauma, loneliness and stress as a result of their asylum status and journey.

	Youth-led
	The Youth Well-being Programme made even greater strides towards making our activities and services youth-led this year. We held several feedback and co-design sessions where young people were encouraged to design their own outings and space from start to finish, while also providing ideas on how to optimise our dedicated youth club space. We supported a young person to do an internship with the Youth team, after which he became a full-time volunteer to continue to support the activities and develop his aspirations. By achieving the London Youth Quality Mark Silver Award, the NCG Youth Well-being Programme was also recognised as high in quality, safe and inclusive on a national level.
	In conclusion, the Youth Well-being Project has made significant strides in supporting the well-being of refugee and asylum-seeking young people. Through a range of tailored and co-designed activities and initiatives, we have witnessed positive outcomes, including improved health and well-being, enhanced engagement, increased social skills and knowledge, and a sense of belonging and development among the participants. The dedication and efforts of our Youth Team Staff and Volunteers, as well as long-standing partnerships with other youth-led organisations, have been vital in our continuous efforts to make an impact.

	ESOL Provision Impact Evaluation Report
	Non-Accredited ESOL Classes, Online & Face-to-Face
	A separate Satisfaction Survey was also completed by the same group of students, focusing on teaching quality and the learning environment. Findings were highly positive, with 100% expressing satisfaction with the quality of teaching, 95.2% highlighting the supportive and encouraging environment, and 100% reporting that teaching methods were clear and effective.
	Overall, the results of both surveys were overwhelmingly positive, reflecting the dedication of our volunteer teachers and the effectiveness of our provision. The feedback highlights the effectiveness of our inclusive learning environment and also offers valuable insights for continued improvement.
	New Citizens’ Gateway remains committed to delivering high-quality ESOL provision that supports learners’ progression into further education, training, and employment.

	ESOL Learners Satisfactions Rating out of 5:
	The English class helped me improve my confidence in speaking

	4.5
	The teacher was very helpful and explained things clearly
	I got a lot of support from my teacher

	4.8
	I felt comfortable in the environment I was in
	I enjoyed my English at NCG

	4.8
	4.8
	4.7
	Moms & Tots Group
	Moms & Tots Satisfaction Rating out 5:
	4.8
	4.8

	Accredited Trinity Program
	Learner satisfaction survey results also indicated high levels of satisfaction, with 100% reporting satisfaction with teaching quality and 100% with the learning environment and support. Learners also reported increased confidence in using English across different topics. The programme will continue to ensure learners are provided with meaningful opportunities to achieve accredited certificates and support their progression into employment and future success.

	Learner’s Satisfaction Rating out 5:
	The English class helped me improve my confidence in speaking

	4.4
	The teacher was very helpful and explained things clearly
	I got a lot of support from my teacher

	4.9
	I felt comfortable in the environment I was in
	I enjoyed my English at NCG

	4.9
	4.7
	Volunteering Programme
	The NCG Volunteering Programme continued to play a central role in supporting refugee and asylum-seeking communities. During 2025–26, from the pool of 104 volunteers, the programme engaged 86 active volunteers, including 49 volunteers (57%) from refugee backgrounds, and welcomed 47 new volunteers. Volunteers contributed across a wide range of services, including ESOL classes, mentoring, outreach, counselling, women’s and youth projects, community events, and interpretation support.
	The programme supported personal and professional development, with 10 volunteers securing paid roles. Volunteer ESOL teachers supported 244 learners, while volunteers helped deliver 108 community activities attended by more than 1,400 participants. Over 19 refugee health professionals also received mentoring and OET preparation support through the Refugee Health Professionals Project.
	Despite challenges including housing instability, DBS requirements, and digital exclusion, volunteers reported increased confidence, well-being, social connections, and a stronger sense of belonging. Their contribution was recognised through appreciation events and awards, including a Barnet Civic Award for the ESOL volunteer team and a JVN 2025 Lifetime Achievement Award for one volunteer.
	We are proud to report that during 2025-26, our dedicated volunteers contributed 4803 hours to support NCG, equivalent to over 2.5 full-time positions.
	Clients’ Satisfaction Rate - From 1 (least) to 10 (most) Survey conducted amongst 21 volunteers
	9.1
	9.7

	9.4
	9.19
	9.7
	9.7
	9.2
	Average Rate of Satisfaction: 9.5

	Case study 5
	Gardening Project
	Overall, the Sowing Seeds gardening project has continued to demonstrate the value of nature-based activities in supporting recovery and well-being. By offering a safe, inclusive, and welcoming environment, the project has helped individuals take important steps towards rebuilding confidence, strengthening resilience, and improving emotional health. The testimonies shared by participants clearly show the powerful role that gardening can play in restoring hope and supporting people as they rebuild their lives.
	1. Opportunity to talk to someone when I feel low:
	After 9.3
	2. Level of isolation:
	After 8.9
	3. Involvement in the community:
	After 9.4
	4. Chance to meet new people from different parts of the world:
	After 9.4
	5. Access to a community garden/allotment environment:
	After 9.5
	6. Level of enjoyment meeting others:
	After 9.7
	7. How would you rate your mental well-being? (Happiness, Socialising, Optimism)
	After 9.5
	8. How would you rate your physical health:
	After 7.2
	Clients’ Satisfaction:
	How much do you rate the facilities we have at the allotment?
	How much do you rate the proficiency of the volunteer gardener?


	10.0
	9.9
	Client’s testimonial:
	“Being part of the NCG Gardening Group has helped me feel better and less lonely. I enjoy weeding, watering the plants, laughing, and talking with other people. Spending time in the garden makes me feel calm, happy, and part of a community.”


	Jasmine Women’s Group
	This year was another meaningful and uplifting chapter for the NCG Jasmine Women’s Group. Across the year, we had 66 women attending, and we delivered 41 sessions, with a total of 817 participations by women. Participation continued to grow steadily, with more women joining than ever before, reflecting how strongly the group was valued as a place of comfort, connection, and hope.
	Activities included well-being workshops, arts and crafts, cooking, yoga, English conversation, group outings, and celebrations of key cultural events.
	A total of 30 out 66 of participants completed pre- and post-project evaluations, which showed clear improvements in well-being, confidence, and reduced feelings of isolation. The group provided a safe and supportive space where refugee women could build friendships, share experiences, and strengthen their sense of belonging while adjusting to life in the UK. (Appendix 13).
	Impact Measurement
	Before 2.8
	There is somebody I can talk to when I feel low. I feel less isolated and more involved in the community

	Before 3.0
	I have met many new people from different parts of the world and enjoy being with others
	Socialising with others and sharing my culture with others made me feel good and happy

	Before 3.0
	Overall, the evaluation highlights the lasting value of the group in helping refugee women feel empowered, included, and better equipped to navigate life in their new community.
	From 1 to 10, How much do you rate the usefulness of the talk/workshops


	9.2
	From 1 to 10, How much do you rate the facilities we have at the venue?

	9.0
	From 1 to 10, How much do you rate the proficiency of the volunteers?

	9.3
	Cooking Across Cultures, Building Community
	From April 2025 to March 2026, NCG successfully delivered 18 cooking sessions, engaging 260 participants, mainly asylum seekers living in full-board hotels without access to kitchens.
	For participants living in accommodation where they cannot cook for themselves, the project has brought people together and continues to do so, offering an opportunity to experience homemade food, which many describe as healing and comforting.
	To measure the impact of this project, we invited a random sample of 15 participants to complete an evaluation questionnaire. The results were overwhelmingly positive, with participants reporting significant benefits including improved well-being, reduced isolation, increased confidence in cooking, and a stronger sense of community and belonging. (Appendix 14)
	Clients’ Satisfaction Rate - From 1 (least) to 10 (most)
	9.7
	9.6
	9.7
	9.5
	9.6


	Bridging Educational Gaps Through Tuition for Refugee Children
	OET Programme
	Case study 6
	From Yemen to the NHS: A Surgeon’s Journey
	“The teachers are truly excellent, and the techniques they use in their lessons are very effective and helpful. The OET Manager is also wonderful, her support and follow-up make the learning environment very positive.” — Student, Cohort 1 (2025)

	Conclusion
	Appendix 1: Advice Evaluation Form
	Your Name (optional):
	Date:
	Please take the time to respond to the following questions.  Thank you
	Gender:   Female ☐ Male ☐ Cisgender ☐ Transgender ☐ Non-binary ☐ Agender ☐    Nationality _____________
	Age: 16-17 ☐ 18-24 ☐ 25-34 ☐ 35-44 ☐ 45-54 ☐ 55-64 ☐ 65+ ☐
	1. Which Service did we help you with?
	Welfare Benefit/UC ☐ Disability Related benefit ☐ Housing/Homelessness ☐ Council Tax ☐  Education ☐ Health ☐ Transport ☐ Asylum Support ☐ Cost of living expenses ☐ Immigration & Asylum/Appeal ☐ Donations ☐ Grants & Well-being  Other________
	2. How easy was it for you to access our advice service?
	1         2        3       4       5        6       7       8       9       10
	3. How well do you feel you enquiry has been dealth with?
	1         2        3       4       5        6       7       8       9       10
	4. How well did you feel you had the support and understanding of our advisors?
	1         2        3       4       5        6       7       8       9       10
	5. How effective was our intervention in resolving your problem?
	1         2        3       4       5        6       7       8       9       10
	6. After using our service, how much more confident do you feel in dealing with your issues independently?
	1         2        3       4       5        6       7       8       9       10
	Any comments?
	Website ☐ Social Media ☐ Friends/Family ☐ Community events or workshops ☐  Migrant Help Ref. ☐ Council Ref.  ☐ NCG Internal Ref. ☐  Other________
	Less than 1 year  ☐ 1-3 years ☐ More than 3 years ☐

	Appendix 2: PHQ9 (Pre/Post)
	Appendix 3: GAD 7 (Pre & Post)
	Appendix 4: Counselling Service Satisfaction Survey
	Appendix 5 & 6: IAPT Psycho-educational Workshops Impact & Satisfaction Survey
	Topic:              Date:                            Facilitator:
	Please tick the box that best describes your experience of the workshops.
	Name:                                                Age:   18-24   25-39   40-54   55-64   65-84
	Please circle the appropriate number to indicate how much you think the workshop was useful to you, with ‘1’ very poor’ and ‘5’ being ‘very good’.
	1)Very Poor      2 ) Poor     3) Fair      4) Good     5) Very Good
	2. The workshop was well organised?
	1)Very Poor      2 ) Poor     3) Fair      4) Good     5) Very Good
	3. The facilitator was knowledgeable, and the information provided were relevant
	1)Very Poor      2 ) Poor     3) Fair      4) Good     5) Very Good
	4. The workshop increased my knowledge about the topic
	1)Very Poor      2 ) Poor     3) Fair      4) Good     5) Very Good
	5. The workshop helped me to manage my mental health issues relevant to the topic
	1)Very Poor      2 ) Poor     3) Fair      4) Good     5) Very Good
	Is there anything that you felt was missing and that you would like to add in the programme? Please use this place to make your comments.

	Appendix 7: The Warwick-Edinburgh Mental Well-being Scale (WEMWBS)
	Scoring method: WEMWBS is very simple to score. The total score is obtained by summing the score for each of the 14 items. The latter ranges from 1 – 5 and the total score from 14-70. 0-32 points: The well-being score is very low 32-40 points: The well-being score is below average  40-59 points: The well-being score is average 59-70 points: The well-being score is above average
	STATEMENTS
	NONE OF
	RARELY
	SOME OF
	OFTEN
	ALL OF THE
	THE TIME
	THE TIME
	TIME


	Appendix 8: NCG Youth Project Satisfaction Survey
	Are you enrolled in school or college right now? Yes, No, Other
	Do you follow our Instagram page @ncg_youthgroup? Yes, No
	Which NCG Youth Activities have you been involved in? Youth Club, Football club, ESOL - English Class, Young Volunteers, Outings & trips, Other
	How would you rate the NCG Youth Activities?  Disappointing, 1, 2, 3, 4, 5, Excellent
	What do you like best about NCG Youth activities?
	What do you think about the NCG Youth Activities that you have joined?  They are fun, I have a great time, I felt happier after joining the activities I made new friends, I feel less alone, I learned new things, I improved my English I did not enjoy the activities, I expected more activities, I gained professional skills I made a positive impact on the community
	How have you found the venues used for NCG Youth Activities?  Disappointing, 1, 2, 3, 4, 5, Excellent
	How have you found communication with the NCG Youth Team (Maryam, Joe, Maria, Rukeya, Alice, Sarah)?        Disappointing, 1, 2, 3, 4, 5, Excellent
	Do you think being part of NCG’s Youth Activities have improved your overall well-being?  Not at all, 1, 2, 3, 4, 5, Yes, very much so
	By participating in NCG’s Youth Activities, do you feel more confident in communicating with other people and socialising? Not at all, 1, 2, 3, 4, 5, Yes, very much so
	By participating in NCG’s Youth Activities, do you feel that you have developed your English speaking skills? Not at all, 1, 2, 3, 4, 5, Yes, very much so If there is anything you do not like about the NCG Youth activities, please tell us here.
	If you attended any of the outings - do you have any feedback on these activities?
	Do you have any other feedback or suggestions for us on how we can improve?
	Appendix 9: NCG ESOL classes Impact Evaluation (Pre & Post)
	Please tick once for each statement.
	1 = Not at all 5 = Perfectly

	Name:                       Age:   18-24   25-39   40-54   55-64   65-84

	Appendix10: NCG ESOL classes Satisfaction Evaluation
	1 = Not at all 5 = Perfectly

	Appendix 11: NCG Volunteer’s Satisfaction Survey
	Appendix 12: NCG Gardening Evaluation & Satisfaction Survey (Pre & Post)
	Please take the time to respond to the following questions.  Your responses will help us to develop the workshop for the future.   Below are some statements about your feelings and thoughts. Please tick the box that best describes your experience of the allotment.
	Name:                                                          Age:   18-24   25-39   40-54   55-64   65-84
	STATEMENTS
	Opportunity to talk to someone when I feel low.
	Level of isolation.
	Chance to meet new people from different parts of the world.
	Level of enjoyment meeting others.
	Access to a community garden/allotment environment.
	How would you rate your mental well-being (Happiness, socialising, optimism.)
	How would you rate your physical health?
	How much do you rate the facilities we have at the allotment?  1           2            3           4           5          6           7           8          9         10
	How much do you rate the proficiency of the volunteer gardener?   1           2            3           4           5          6           7           8          9         10
	Is there anything that you felt was missing and that you would like to add in the programme? Please use this place to make your comments.


	Appendix 13: NCG Women’s Group Evaluation & Satisfaction Survey (Pre &Post)
	Below are some statements about your feelings and thoughts. Please tick the box that best describes your experience of the Women’s Group.
	Name:                                                         Age:   18-24   25-39   40-54   55-64   65-84
	 STATEMENTS
	There is somebody I can talk to when I feel low. I feel less isolated and more involved in the community
	I have met many new people from different parts of the world and enjoy being with others
	Socialising with others and sharing my culture with others made me feel good and happy
	The activities were therapeutic, informative and useful
	How much do you rate the usefulness of the talks/workshops?
	1           2            3           4           5          6           7           8          9         10
	How much do you rate the facilities we have at the venue?
	1           2            3           4           5          6           7           8          9         10
	How much do you rate the proficiency of the volunteers?
	1           2            3           4           5          6           7           8          9         10
	Is there anything that you felt was missing and that you would like to add in the programme?


	Appendix 14: NCG Cooking Evaluation
	Please take the time to respond to the following questions. Your responses will help us to develop the workshop for the future.
	Below are some statements about your feelings and thoughts. Please tick the box that best describes your experience of the allotment.
	Name:                            (optional)  Age: 18-24  25-39  40-54  55-64  65-84 (Circle one)
	STATEMENTS
	How much did you enjoy the cooking sessions?
	Did you have the chance to meet new people from different parts of the world, cook together, and taste their dishes?
	How have these sessions impacted your mental well-being?
	Rate your mental well-being after participating in the sessions.
	Please circle the appropriate number to indicate how much you think the workshop was useful to you, with '1' being 'nothing' and '10' being 'a lot'.
	How much do you rate the facilities we have at the allotment?
	1           2            3           4           5          6           7           8          9         10
	How do you rate the proficiency of the NCG volunteers and staff who organised the sessions?
	1           2            3           4           5          6           7           8          9         10
	Is there anything that you felt was missing and that you would like to add to the programme? Please use this place to make your comments.


	Appendix 15: NCG Tuition Satisfaction Survey PRE
	Please take a few minutes to answer these questions. Your answers will help us improve the tuition for children in the future.
	Name:                                                           Age:
	1)Very Confident       2) Confident     3)Not very confident      4) Not confident
	2. How confident do you feel in your Maths lessons at school?
	1)Very Confident       2) Confident     3)Not very confident      4) Not confident
	3. How do you feel about your schoolwork?
	1)I understand it very well      2) I understand most of it    3) I understand a little      4) I find it hard
	4. How confident do you feel doing your homework on your own ?
	1)Very Confident       2) Confident     3)Not very confident      4) Not confident


